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OrnaBneHue

MeToanyeckue xa PaKTEPUCTUKN UCCNeaJoBaHUNA

Pasgen |. Obuwme NONOXKEHNS OLEHKU KavyecTBa YC/10BUM
OKa3aHWA YCyr OpraHn3aumnsamm KyabTypbl

1. MHCTpyMeHTapuil NPUMEHSAEMbIN N5 OLEHKM KayecTBa yC0BUI
OKa3aHMA YyCyr OpraHn3aumaMmmn KyabTypbl

2. MNopAaaoK OLEHKMN NOKa3aTeien XxapaKTepusyoLmnx obwme
KPUTEPUM OLLEHKM KayecTBa YC/I0BMIN OKa3aHUA ycayr
OpraH13auMaMmn KybTypbl

3. MeToamMKa pacyéTta NoKasaTesien, XxapaKTepumsyowmx obwme
KPUTEPUM OLLEHKM KauyecTBa YC/I0BUIM OKa3aHUA yCayr

4. CopepkaHue NoKasaTenen, xapakrepusyoume obLime Kputepmum
OLEHKM KayecTBa YC/I0BUIN OKa3aHWUA yCayr opraHmM3aumamm KynbTypbl

Pasgen Il. Pacyét Kputepues M UTOroBOro NoKasaTena OUeHKM KayecTBa
YCNOBUI OKa3aHUA ycayr

1. PacyéT noKasaTenei n KpUTepMEB OLLEHKMN KayecTBa YCN0BUI
OKa3aHuA yCyr opraHusaumen KynbTypbi

Kputepuit 1. OTKpbITOCTb M AOCTYNHOCTb MHPOPMaLMK 06 opraHn3aumnm
KYNbTypbl

Kputepuin 2. KompopTHOCTb yCNOBUIM NpeaoCcTaB/eHna yCeayr

Kputepuin 3. JocTynHOCTb YCAYF ANA UHBAINAOB

Kputepuin 4. JobpoxxenaTtenbHOCTb, BEXKAMBOCTb PaOOTHMKOB
opraHusayumm

Kputepuin 5. Y40BNeTBOPEHHOCTb YC/IOBUAMM OKA3aHUA YCAYT

2. Pac4yéT ToroBoro rnokasaresia OLeHKN KavyecTBa ycnosmﬁ
OKa3aHUA ycnyr no opraHn3aunn KyabTypbl

3. O606LWEHHbIe pe3y/bTaTbl OLLEHKW KayecTBa YC/I0BUIA
OKa3aHMA yCAyr opraHusaumen KyabTypbl

4. NIToroBble 3HaYeHWUs pe3y/IbTaTOB OLLEHKM KayecTBa yC/10BU
OKa3aHMA yCAyr opraHusaumen KyabTypbl

5. CpaBHUTENbHblE ANArpaMmbl NOKa3aTesien KpUTepues OLEeHKU
KayecTBa YC/I0BUI OKa3aHMA YCAyr OpraHu3aumnen KyabTypbl

BbiBOAbI

3aKknoyeHus
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MeTtoaundyeckue XapPaKTepuctukn nuccneposaHuA

3aKa3uuK:

UcnonHutenb:

Mpeamer
uccnepoBaHUA:

CpoKu npoBeaeHUs:

XapakTtepucTuKa
Bbl6OpKMU:

MeTtopg cbopa
nHPopmauumn:

O61bém BbIbOpPKMY:

Otpen obpasoBaHMA, KyAbTypbl, MONOAEKHOM MOJANTUKM U
cnopTta AgmuHuctpaummn 3ATO Mexropbe Pecnybamkm

000 AreHTCTBO He3aBUCUMOM OLEeHKM KayecTBa
o6pasoBaHus «OTKpbITan WKoa»

KQuecTBO YCNOBWM  OKasaHuAa  ycnyr  MyHuumnanbHoe
6roaKeTHoe yupexgeHue Ky/NbTypbl «lopopackan
6mnbnmoteka» ropoAcCKoro OKpyra 3aKpbiTOE
agMUHUCTPATUBHO-TEPPUTOPMANbHOE 06pasoBaHMe ropog,
Meropbe Pecnybinkn bawKkopTocTaH

15.06.2020 - 30.10.2020

noayyaTenn ycayr yypexkaeHua KynbTypbl MyHUUMNanbHOE
broarKeTHoe yyperkaeHune KY/1bTYpbl «lopopckasn
6mnbnmoteka» ropoAcKoro OKpyra 3aKpbiToE

agMUHUCTPATUBHO-TEPPUTOPMANbHOE 0OpasoBaHMe ropog,
Meropbe Pecnybankn bawKkopTocTaH

ONpOoC NoayYaTesen ycayr B Mecte Ux NpeaocTaB/ieHus,
OYHbIN W 3a04YHbIN OMPOC IKCNEPTOB

655 noay4aTenn ycnyr yypexkaeHua KynbTypbl;

JKcnepTamm BbICTYNUAN CNeLManncTbl B chepe OUeHKU
KayecTBa yc/10BUM oKa3sbiBaembix ycnyr AHOKO «OTKpbiTan
LKONa»
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Paspgen |. O6wmre NoNOXKEeHUA OLLeHKU KavyecTBa yC/10BUi
OKa3aHM1A YCAYTr OpPraHU3aumMamMmm KyabTypbl

1. UHCTpyMmeHTapuii NnpumeHAEeMbIN ANA OLLEHKU KauyecTBa YC10BUiIA OKa3aHUA ycayr
OpraH13aLuMaMM KyAbTypbl

MHCTpyMeHTapuin  Ona  OUEHMBAHMA  KayecTBa  YC/NIOBUM  OKasaHWs  yCayr

MyHMuMNanbHoe OlOAMKETHOE YyupexaeHue KyabTypbl «lopoackas 6bubanoteka»

ropoACKOro OKpyra 3aKpbliToe agMWHUCTPATUBHO-TEPPUTOPUANbHOE 0bpa3oBaHMe

ropoa Mexropbe Pecnybaunku bawkopTtocTtaH (ganee MBYK «lopopackan

1. 5 KpuTepues, BKAOYAOWMX 9 MOKasaTeNen XapakTepusyowmx oblimne Kputepum
OLLeHKM KayecTBa YC/NOBMWA OKasaHMA YCAyr opraHusauuen KynbTypbl (panee —
NMOKasaTenn OUEHKM KayecTBa), ANA OLLEHKM CO CTOPOHbl Mojy4vatenen ycnyr
opraHM3aunn KynbTypbl (ganee — nonyyatens/nonyyatenn ycnyru/ycnyr).

Kputepuin 1. « OTKpbITOCTb M AOCTYNHOCTb MHGOPMALMKN 06 OpraHU3aLMn KyAbTypbI».
MokasaTenb oueHKM KadvecTBa 1.3 «Jlons nonyyatenein ycnyr, ynoBNETBOPEHHbIX
OTKPbITOCTbIO, MOJIHOTOM W  AOCTYMNHOCTbIO MHPOPMaAUUMM O  AeATEeNbHOCTU
OpraHuMsaumu, pasmeweéHHOM Ha MHPOPMALMOHHBLIX CTeHAaxX, Ha caute B
NHOOPMALMOHHOTENEKOMMYHUKALMOHHOM ceTn « MHTepHeT».

Kputepuit 2. «kKompopTHOCTb yCN0OBUIA NpeaoCcTaBAEHUA YCAYT».

MokasaTenb OUEHKM KadvecTBa 2.3 «Jlons noaydyatenen ycnyr, ynoBNETBOPEHHbIX
KOM@OPTHOCTbIO YCOBUI NPEeAOCTABNAEHUA YCAYT».

Kputepuit 3. « JoCTynHOCTb YCAYT AN UHBAMAOBY.

MokasaTenb oueHKM KadvectBa 3.3 «Jlonsa nosyyatenem ycnyr, yn0BAETBOPEHHbIX
AOCTYMNHOCTbIO YCAYr ANA MHBAZMAOB M3 YMCAA OMNPOLUEHHbIX MOJyvyaTenen ycnyr
MHBAINO0BY.

Kputepuit 4. lokasaTenun, xapaKkrepusyowme [006poKenaTeNbHOCTb, BEXKAMBOCTb
paboTHMKOB OpraHn3aumm.

MNokasatenb oueHKkM KadectBa 4.1 «[lona nonyyatenem ycnyr, yAoBAETBOPEHHDIX
A06pOXKeNaTeNbHOCTbIO, BEXKANBOCTbIO PabOTHUKOB OpraHnsaunm, obecnevymsaroLmx
MEePBUYHbIA  KOHTAaKT U  MHPOpMMpPOBaHME nonyyatena ycayrm (paboTHUKM
CNpPaBOYHOM, KacCcMpbl W nNpoyee) nNpu HenocpeacTBeHHOM obpalieHun B
OopraHu3aumo».

MokasaTenb OUEHKM KadvectBa 4.2 «Jlona nonydatenen ycnayr, yOOBNETBOPEHHbIX

A06poXKenaTeNbHOCTbIO, BEXAMBOCTbIO PAabOOTHMKOB opraHmM3aumm, obecnevymBatomx
HenocpeACcTBEHHOE OKa3aHMe yciyru npu obpalleHnn B opraHM3aumioy.
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MNokasatenb oueHkn KauectBa 4.3 «[lonAa nonydatenen ycnyr, yaooB/NE€TBOPEHHbIX
[06pOXKeNnaTenbHOCTbIO, BE}K/IMBOCTbIO paboTHMKOB opraHusaumu npu
MCNONb30BaHMN AUCTAHUMOHHbLIX ¢opm B3ammopenctTena (no TenedoHy, no
3NEKTPOHHOM MOYTe, C MOMOLLBbI 3NEKTPOHHbIX CEPBMCOB (NOAAYN 3N1EKTPOHHOIO
obpalleHusa/*anob/npegnoxKeHnn, 3anucu Ha MNOAy4YeHWe YCAyry, noayyeHue
KOHCY/bTaLMM MO OKa3bIBAEMbIM YCyram u np.))».

Kputepuin 5. «<Ya0BNeTBOPEHHOCTb YC/IOBUSAMUM OKa3aHUA yCayr».

MoKazaTenb oueHKM KayectBa 5.1 «JlonAa nonyyatenem ycnyr, KoTopble TrOTOBbI
PEKOMEHAOoBaTb OpraHM3aUMio pPOACTBEHHUKAM UM 3HAKOMbIM (morin 6bl eé
peKoMeHA0BaTb, ecnun bbl 6bl1a BO3MOXKHOCTb BbibOpa opraHmn3aumm)».

MoKa3aTenb OUEHKM KadvecTBa 5.2 «[ona nonyyatenem ycnyr, ynoOBAETBOPEHHbIX
rpadpmKom paboTbl opraHM3aLUn».

MoKa3aTenb oueHKM KadvectBa 5.3 «JlonAa nonyyatenem ycnyr, yoOBNETBOPEHHbIX B
LEe/IOM YC/IOBUAMM OKa3aHUA YCAYr B OpraHn3auum».

2) 3 KpuTepwUsA, BKAOYAKOLWMX 5 NoKasaTenen, A8 sKCNepPTHOro OLEHUBAHUA:
Kputepnini 1. «OTKpbITOCTb M AOCTYNHOCTb UMHPopmauum 06 opraHusayumn
KYNbTypbI».

MoKaszaTenb oueHKM KadectBa 1.1 «CootsBeTcTBMe WMHOPOPMALUM O LEATE/NIbHOCTU
opraHmMsauum, pasmeweéHHoONn Ha obweaocTynHbiX WMHPOPMALMOHHBIX pecypcax,
nepeyHto MHPopmaumm u TpeboBaHMAM K Hel, YCTaHOBAEHHbIM HOPMATUBHbLIMMK
NPaBOBbIMW aKTaMM, HA MHGOPMALMOHHbBIX CTEHAAX B MOMELLEHUM OpraHM3aLmMK, Ha
odnLMaNbHOM CalTe OpraHM3aunm B MHPOPMaALNOHHOTENEKOMMYHWUKALLMOHHOM CEeTH
«NHTEepHeT».

MokasaTenb OUEHKM KadvecTtBa 1.2 «ObecneyeHMe Ha oduUMANbHOM CcaiTe
OpraHM3auMm Haanuma M GYHKUMOHMPOBAHMA AUCTAHLMOHHBLIX cnocobos obpaTHoOM
CBA3M N B3aMMOAENCTBMA C NONYYATENAMMU YCAYT».

Kputepuit 2. «<KKom¢popTHOCTb YCNOBUU NPeAOCTaBNEHUA YCAYI.

MokasaTenb oOuUeHKM KauvectBa 2.1 «ObecneyeHne B opraHM3aumMm KoM OPTHbIX
YC/IOBMW ANA NPeAoCTaBNAEHUA YCAYr».

Kputepuit 3. «[JoCTyNHOCTb YCAYT ANA UHBAIU[0BY.

MokasaTenb oueHKM KadvecTBa 3.1 «ObopyaoBaHWe TeppuTOpuM, NpuUneratollen K
OopraHusaLmm, 1 eé NoMeLLeHUM ¢ y4ETOM AOCTYNHOCTU 418 MHBAZINAOBY.

MoKa3aTenb oOuUeHKM KavectBa 3.2 «ObecneyeHne B OpraHM3auUM YCA0BUM
[OCTYMHOCTK, MO3BONAIOLWMX MHBAIMAAM NOYy4YaTb YCYTM HAapaBHE C APYrMMUY.
OueHKa KayecTBa YCNOBWI OKasbiBaeMblx ycayr OpraHusaumen ocyL,ecTBAseTca Ha
OCHOBaHMM 14 nNokasaTenen oueHKN KayecTBa 06beAMHEHHbIX B 5 KpUTEpUEB.
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2. NMopAapoK OueHKM noKasateneun

OpPraH13auMAMMU KyNbTypbl

KavyecTBa

YCNOBMIA  OKa3aHUA

ycnyr

1. Kputepuit « OTKPbITOCTb U AOCTYNHOCTb MHPOPMaLMM 06 OpraHU3aLUmM KYAbTypbI»:

1.1 CootBeTcTBME UHOPMALMN O AEATENBHOCTU
opraHusaumm, pasmelLEHHOM Ha o0bLLeaoCTYMHbIX

MHPOPMALLMOHHbIX pecypcax, nepeyHto
nHbopmaumm n  TpeboBaHMAM K  HeWn,
YCTaHOB/NIEHHbIM  HOPMATMBHbIMW  MPABOBbLIMM
aKTamu:

1.1.1 Ha  WHPOPMALMOHHLIX CTEHAAX B

NOMeLLLEHUM OpraHn3aLmm;
1.1.2 Ha oduuManbHOM calTe opraHu3auuu B
MHPOPMALLMOHHOTENEKOMMYHUKALNMOHHOM  CeTU
«NHTepHeT».

OueHuBaeTcA 3KcnepTom KaK cpeaHee
apudmeTMyeckoe 3HauyeHMe o06bEMa WHPopmauuu
NONY4EHHOrO MNPW OUEHKe cTeHAoB no wkKane 0100
6annoB  mMcxoas M3 KOJIMYECTBA  MaTepuasnos,
pasmeléHHbIX Ha MHPOPMAUMOHHBLIX CTeHZaX B
NOMeLEeHUM  OpraHM3auMmM MO OTHOLWEHUI K
KO/IMYECTBY MATepuasoB, pPas3MeELLeHNEe  KOTOPbIX
YCTQHOB/IEHO HOPMATUBHbLIMM MPABOBbIMW AKTaMU U
npu oLeHKe canta no wkane 0100 6annos mMcxoaa u3
KO/MyecTBa maTepunanos, pasmeLéHHbIX Ha
odnUMaNbHOM CalTe OpraHM3auuM MO OTHOLWIEHUIO K
KO/IMYECTBY MaATepuasoB, pPasMELLeHNE  KOTOPbIX
YCTAaHOB/MIEHO HOPMATUBHbLIMM MPABOBLIMW aKTaMM, Mo
wkane 0100 6annos.

1.2. ObecneyeHne Ha oduuManbLHOM  caliTe
opraHusaumMm  Haamuma U GYHKLUMOHMPOBaHMUA
AVCTaHUMOHHBIX criocoboB obpaTHOM CBA3M U

B3aMMOAENCTBUA C MONYYaTENAMM YCAYT:

TenedoHa; 3S/IEKTPOHHON MNOYTbI; 3JIEKTPOHHbIX
cepsucoB (dbopma Ans  MogayM  SNEKTPOHHOro
obpatleHuns/xkanobbl/npeanosxkeHma; pasgen «4Yacro
33/aBaemble BOMPOCHI»; MOAYYEHUE KOHCY/bTaLum
No OKasblBaembiMm ycayram u np.); obecnedyeHue
TeXHUYeCcKow BO3MOXHOCTU BblpaKeHus
nonyyatenem ycayr MHEHMA O KayecTBe OKasaHus
ycnyr (Hanuume aHKeTbl A4 OMpoca rpaxgaH Mau
rMNEepPCCbIIKN Ha Heé).

OueHunBaeTcA 3KCNepToMm MCXogA U3 pacyéTa

30 6annos 3a KaXKabli crnocob
CYLLECTBYIOLLEro AVCTaHLUMOHHOIO
B3aMMOJencTema, Ho He 6onee 100 6annos
npv  HaanuuMmu  cebie TpEx cnocobos

ANCTaHUNOHHOTIO B3aMMO,CI,el71CTBVIFI.

1.3. OTKpbITOCTb, NOAHOTA M  AOCTYNHOCTb
UHOPMALMN O [eATeNbHOCTM OpraHusauumu,
pa3meLLEHHOM Ha MHOOPMALIMOHHbIX CTEHAAX, Ha
cante B

MHOOPMaLIMOHHOTENEKOMMYHUNKALLMOHHOM CEeTU

OueHunBaeTca noayyatenem ycnyru. Janee no
YCTAHOB/IEHHOM dopmyne BbIBOAUTCA
3Ha4YeHne JaHHOro nokasatena no wkasne 0100
6annos.
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2. Kputepuint «kKomebopTHOCTb YyCNOBUI NPeaoCTaBAEHMA YCAYI»:

Z.T. UBECNeUenne B oprannsannyi ROMPOPTHBLIX YC/IOBWN
AN NPefoCTaBAEHNA YCAYT:

HanuuMe KomGOPTHOM 30HbI OTAbIXa (0XugaHus);
Ha/MuMe M NOHATHOCTb HaBUrauuu BHYTPU OpraHu3aLuu;
[AOCTYNHOCTb MUTLEBOW BOAbI;

Ha/MuMe W  [AOCTYNHOCTb CaHUTAPHOTUTMEHWYECKUX
NOMELLEHUIN (YNCTOTa NOMELLEHMI, HANUYME Mblia, BOAbI,

OueHuMBaeTCA 3KCNEepTOM UCXoasa U3
pacyéta 20 6GannoB 3a Haamuume
KaXa0ro Kom@popTHOro yca0BMA, HO He
6onee 100 6annoB OT NATU U BbilWe

TyaneTHo 6ymaru M np.); CaHUTApHOEe COCTOAHUE
NMOMELLEHNIN OpraHM3aLmMii; BO3MOMKHOCTb BPOHMPOBaAHMUSA KOM(I)OpTHbIX ycnosmﬁ ans
YCAYrM/[oCTYNHOCTb 3anucyM Ha nosyyeHue ycayrn (no
npeanocTtaBeHNA YCOyr.
TenedoHy, C ucnonb3oBaHWeM cetTn «MHTEpHeT» Ha
obdnuManbHOM  caiTe  oOpraHusauuu, npuv  JIUYHOM
nocenieHn 1 oo )
He ycTtaHoBneH
2.2. Bpema oXngaHua npenoctaBneHna yeayrm
OueHunBaetca nonyyatenem ycnyru. [anee no

2.3. KomdopTHOCTb YCN0BUI NpenocTaB/ieHns
ycnyr.

YCTQHOB/IEHHON ¢dopmysie BbIBOAUTCA 3HayYeHue
JaHHOro nokasaTens no wkane 0100 6annos.

3. Kputepuin «1ocTynHOCTb YCAYr ANA UHBA

MaoB»:

3.1. ObopygoBaHne TeppUTOPUKM, NpUNeratoWwen K

opraHusaumMuM, W eé nomeweHuin Cc  y4yéTom
AOCTYMHOCTM ONA UHBANNAOB:
obopynoBaHue BXOOHbIX rpynn
naHgycamu/noabemHbIMU nnaTdopmamu;
Hanuuyume BblAENEHHbIX CTOSIHOK ana
aBTOTPAHCNOPTHbIX CPeACTB UHBANMAOB;
HanuuMe afanTUPOBaAHHbIX ANPGTOB, NOPYUHEN,

pacLUMpPEHHbIX ABEPHbIX NPOEMOB;

HaInuMe CMEHHbIX KPeCeNKONACOK;
Ha/nyune cneumanbHo

CaHUTAPHOTMIMEHNYECKNX

0bopyaoBaHHbIX
nomeLLeHuin B
opraHusaumu.

OueHnBaeTca 3KCnepTom Mcxoasa M3 pacdéra 20
6annoB 3a Ha/MuMe KaXKAoro YCA0BMA, HO He
6onee 100 6annoB OT NATU M Bbile YCAOBUMA
OOCTYNHOCTM ANA UHBA/IMA0B.

3.2. ObecnevyeHune opraHusauum  ycnoBui
AOCTYMHOCTM, MO3BOAIOWMX WMHBAaNUMAAM MOAYyYaTb
YCAYrY HapaBHe ¢ APYTMMMU, BKKOYAA:

AybnvMpoBaHue Ana UHBAMAOB MO CAYXY U 3PEHUIO
3BYKOBOW M 3pUTe/IbHOM MHPOpPMALUK;
aybnvpoBaHue Hagnucen, 3HaKOB M MHOM TEKCTOBOM
rpaduyeckom nHpopmauunm 3HaKamMy,

BbIMNO/IHEHHbIMKU  pesibePHOTOYEYHbIM  LWPUDTOM

B

n

Bpanns;

BO3MOXHOCTb NPeAoCTaBAEHUA MHBAMUAAM MO CYXY
(cnyxy 3pEeHU0)  ycayr  cypaonepeBoavMKka
(Tudnocypaonepesoaumka);

HaanuMe anbTepHaTUBHOM Bepcun odULMANBHOTO
opraHusauuMmM B ana

n

caiTa cetn «MHTepHeT»

OueHunBaeTcA aKcnepTom MUCxoaa M3 pacdéta 20
6annoB 3a HaNMuMe KaXKAOro YCN0BMA, HO He
6onee 100 6annoB OT MNSATU W Bbllle YCNOBUMI
OOCTYNHOCTM ANA UHBAINA0B

MHBANNAOB MO 3PEHUIO;
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NMoMoOLLb, OKa3bliBaeman paboTHUKaMM opraHM3aLmu,
npoLeawmnmm Heobxoanmoe obyuyeHune
(MHCTpYKTMPOBaHME) (BO3MOMXKHOCTb COMPOBOMXKAEHMUA
paboTHMKamMu opraHusaunn);

Ha/iMiMe BO3MOMKHOCTU NPeLOCTaBAEHUA YCIyrM B
OVNCTAHUMOHHOM PeXMME MU Ha A0OMY.

3.3. JlocTynHOCTb ycnyr AnA UHBAaNMAOB.

OueHunsaetcA noay4arenamm ycnyr
MHBanMaamu. [lanee MO YCTAaHOBAEHHOM
dopmysie BbIBOAUTCA 3HAYeHMe [OAHHOrO
nokasaTens no wkane 0100 6annos.

4. Kputepuii «[1obporkenatesbHOCTb, BEXKANBOCTb PabOOTHMKOB OpraHM3aLmum»:

4.1. [JobpoxkenaTesbHOCTb, BEXANBOCTb PabOTHMKOB
opraHusaumm, obecneymBatowmx NePBUYHbIN KOHTAKT
N MHPopMMpPOBaHME NosayyaTensa ycnyrn (paboTHUKM
CNpPaBoYHOM, Kaccupbl 7 npoyee) npu
HenocpeaCcTBEHHOM 0bpallleHUK B OpraHM3aLmio.

OueHuBaeTca nosyyatenem ycnyru. [flanee no
YyCTaHOB/NEHHON dopmyne BbIBOAUTCA 3HAYeHWe
AaHHOro nokasartens no wkane 0100 6annos.

4.2. [obpoxkenaTesbHOCTb, BEXANBOCTb PabOTHMKOB
opraHusaumu, obecneymsatowmx HemnocpeacTBEHHOE
OKasaHwue ycnyru npu obpalleHnm B OpraHn3aumio.

OueHuBaeTca nosiyyatenem ycnyru. [fanee no
YyCTaHOB/NEHHON dopmyne BbIBOAUTCA 3HAYeHWe
AaHHOro nokasartens no wkane 0100 6annos.

4.3. JobpoxxenatenbHoOCTb, BEXNMNBOCTb
PabOTHUKOB OpraHM3auuM Npu MUCNONb30BaHUMU
ANCTaHUNOHHbIX GOpPM B3aMMOAENCTBUA.

OueHunsaeTca nonyyatenem ycnyru. Janee no
YCTAHOB/IEHHOM dopmyne BbIBOAUTCA
3Ha4YeHMe AaHHOro noKkasarend no wkane 0100
6annos.

5. Kputepuit «Ya0BNeTBOPEHHOCTb YC0BUAM

M OKa3aHUA yCayr»:

5.1. TOTOBHOCTb peKomMeHAOoBaTb OpraHM3auumio
pPOACTBEHHUKAM N 3HAKOMbIM.

5.2. Ypo6cTBo rpaduKka paboTbl opraHusaumnu.

5.3. YOoBneTBOpPEHHOCTb B LLEAOM YCAOBUAMM
OKa3aHWA yCayr B opraHusaumu.

OueHunBaeTca nonyvyatenem ycnyru. lanee no
YCTaHOB/IEHHOM dopmysie BbIBOAUTCA 3HAYEHUE
[JAHHOTO NOKasaTena OLEHKW KayecTBa No WKane

0100 6annos.
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Ka)kablh MNOKa3aTe/lb OLLEHKM KayecTBa MMeEeT 3HAaYMMOCTb B paMKax CBOEero
Kputepusa. UtoroBoe KoamyectBo 6annoB MO MNOKasaTeNsAM OLLEHKW KayecTBa W
KPUTEPUIO PACCYUTbIBAETCA C YYETOM 3HAYMMOCTM COOTBETCTBYHOLLMX MOKa3aTesen
OLUEHKM KavecTBa. MaKCMManbHO BO3MOXHAA BEJIMMMHA KaXAOro noKasaTens
OLLEHKM Ka4yecTBa M KaXKAOro Kputepua oLeHKM KadvectBa coctasnseTr 100 6annos.
[aHHble npusoaaTca B Tabn. 1.

Tabnnua Nel

2 x| = o
83| o |¢o
Kputepuii/nokasatenb E § ﬁ,\ o 5,_
(9 9 T == C = mm E d
Mokasatenb 1.1 «CootBetctBME  WMHPOpMAUMK O
AEeATeNIbHOCTH OpraHusaymm, pasMmeLLEHHOMN Ha| g3 100 30
06WwenoCTynHbIX MHPOPMALMOHHBIX pecypcax, NepeyHto ’
nHbopmaunm mn TpeboBaHMAM K Hel, YCTAHOBAEHHbIM
HOPMATUBHbIMW NPABOBbLIMW aKTaMMN».
MokaszaTenb 1.2 «ObecnevyeHne Ha opuUMANBHOM canUTe
opraHM3aumm CERVEIE n GYHKLUMOHMPOBAHMA 0.3 100 30
AVUCTAHUMOHHbIX  cnocoboB  obpaTHOM  cBA3KM M !
B3aMMOAENCTBMA C MNOAYyYaTENAMM YCAYT».
lNokasaTtenb 1.3 «[lona nony4vyatenemn ycayr,
YO,0BNETBOPEHHbDIX OTKPbITOCTbIO, NONHOTOM n
AOCTYNHOCTbIO nHpopmaymm o AEeATENbHOCTU 0.4 100 40
OpraHM3auun, pasMmeweéHHom Ha MHPOPMALMOHHbIX ’
cTeHaax, Ha cauTe B
MHPOPMaLMOHHOTENEKOMMYHUKALMOHHOM CETH
Utoro no Kputepuio 1 «OTKPLITOCTb U AOCTYNHOCTb 00
uHpopmauum 06 opraHusaLum KynbTypbi». 1
Mokasatenb 2.1 «ObecneyeHne B  OpraHM3auUum 03 100 30
KOM@OPTHbIX YCI0BUI ANS NPea0CTaBNEHUA YCAYI». ’
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NokasaTtenb 2.2 «Bpema oOXunaaHua npenoctaB/ieHun
ycnyru». [JaHHbIM NOKasaTeb 41A OPraHnU3aumim KyabTypbl
He vycTaHossieH. [lpn pacyéte MUTOroBOro 3HayeHuA
Kputepua «KoM@pOpPTHOCTb YC/NOBMA NpenocTaBieHUA
yCAyr»  ANnA  OpraHM3auMit  KynbTypbl  MCNOAb3YyeTcs
pacyéTHas BenMuYMHaA MokasaTena (2.2), KoTtopas
onpeaenaeTca Kak cpegHee apnudmeTnyeckoe KonmyecTso
6annoB No ycTaHOBNAEHHbIM MoKa3atenam 2.1 n 2.3.

0,4

100

40

MokasaTtenb 2.3 «[dona nosiyyatenen YCAyr,
YO0B/IETBOPEHHbIX KOM@OPTHOCTbIO yCNoBUIA
npeaoCcTaBAEHUSA YCAYT».

0,3

100

30

Utoro no kputepuio 2 «KomdpopTHOCTL YycnoBUM
npeaoCcTaB/eHUA YCAYIY.

100

lNokasatenb 3.1 «ObopyaoBaHue TeppuTopumn,
npUAEeraroLLLEeEN K OpraHn3aunm, 1 eé NOMeLLEHUN C YY4ETOM
AOCTYNHOCTU /19 MHBANNLOBY.

0,3

100

30

Mokasatenb 3.2 «ObecneyeHne B opraHM3auum YCIOBUMA
[OCTYMHOCTK, NO3BONAOWMX MHBANAAM NOYYaTb YCAYrn
HapaBHEe C APYrMMn».,

0,4

100

40

lNokasaTtenb 3.3 «[lona nony4vyatenemn ycayr,
YAO0BNETBOPEHHbIX A4OCTYNHOCTbIO YCAYT ANA UHBAAUAO0BY.

0,3

100

30

Utoro no kKputepuiwo 3 «[OCTYNHOCTb ycayr Ana
WHBaNMAO0B»

100

lNokasaTtenb 4.1 «ona nony4vyatenemn YCAYT,
YA40BNETBOPEHHbIX A06pOoXKeNnaTenbHOCTbIO,
BEMK/IMBOCTbHIO paboTHMKOB OopraHu3saumm,
obecneymBaroLLMX NepPBUYHbIN KOHTaKT n
nHbopmupoBaHue nonyyatens ycayrm  (paboTHUKM
CNPaBOYHOM, Kaccupbl U NpoYvee) Npu HenocpeacTBEHHOM
ob6palleHnn B OpraHM3aLmIo».

0,4

100

40

MokasaTtenb 4.2 «[donn nosyyatenen yCAyr,
YA0B/IETBOPEHHbIX A06poKeNaTeNnbHOCTbIO,
BEXK/IMBOCTbIO pPaboTHUKOB opraHusaumm,
obecneuymBaroLNX HEMNOCPEeACTBEHHOE OKasaHWe YCayru
npw obpalLeHnn B OpraHM3aumioy.

0,4

100

40
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MoKasaTenb 4.3 «Jons nonyyartenemn yCAyr,
YO0BNETBOPEHHbIX [06poXKenaTenbHOCTbIO,
BEK/INBOCTbIO paboTHMKOB opraHusaymm npu
NCNOJIb30BaHMM AVUCTAaHUMOHHbIX dopm
B3aUMOAENCTBUAY.

0,2

100

20

Mtoro no Kputepuiwo 4 «[lobporKenaTenbHOCTb,
BEXK/IMBOCTb Pab6OTHUKOB OpraHu3auumn».

100

Mokasatenb 5.1 «[ona nonyyatenem ycnyr, KoTopble
roTOBbl PEKOMEHA0BaTb OPraHU3auMio POACTBEHHUKAM U
3HAKOMbIMY».

0,3

100

30

lNoka3saTenb 5.2 «ona nony4vatenem yCAayr,
YyA0BNETBOPEHHbIX rpadrMKom paboTbl opraHM3auum».

0,2

100

20

lNokasaTtenb 5.3 «[ona nony4vyatenemn ycnyr,
YAOB/I€TBOPEHHbIX B LLe/IOM YC/IOBUAMM OKa3aHUA yCayr B
OpraHu3aummn».

0,5

100

50

MUTOoro no Kputepmio 5 «YA0BNETBOPEHHOCTb YCAOBUAMMU
OKasaHuA ycayr».

100
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Paspgen Il. Pacyér KputepuMeB U UTOroBOro NOKa3aTesfl OLEHKU KavecTBa YyC/N0BUM
OKa3aHuA ycnyr

1. PacuéTt noKasaTtenen u KpUMTepmeB OLLEHKU KauyecTBa yC/10BUMN

OKa3aHu1A yCAyr opraHu3auuei KyabTypbl

Kputepmin 1 «OTKPbITOCTb U AOCTYNHOCTb MHPOPMaUum 06 opraHM3aumMm KynbTypbi»
paccuMTbiBaeTcA NyTEM cAoxeHusa 6annoB nokasaTenen OuUeHKM KavectBa 1.1
«CooTBeTcTBME MHOOPMAUMM O AOEATEeNbHOCTU OpraHM3auum, pasmMeLwEHHOM Ha
obwenoctynHblX  MHPOPMAUMOHHDBIX  pecypcax, nepeyHto  uHbopmauunm u
TpeboBaHMAM K HEeMN, YCTAaHOBJIEHHbIM HOPMATMBHbIMW MPABOBbIMM aKTamu», 1.2
«ObecneyeHne Ha 0PMLMANBHOM CaNTe OpPraHM3aLUumM HaAMYMA U GYHKLMOHUPOBAHUS
AVCTAHUMOHHbBIX cnocoboB obpaTHOM CBA3W M B3aMMOAENCTBUA C MNoOAy4YaTeNamu
ycnyr» n 1.3 «Jona nonyyatenem ycayr, yo0B/ieTBOPEHHbIX OTKPbITOCTbIO, MOJIHOTOM M
AOCTYMHOCTbIO MHPOPMaLMKM O AeATENbHOCTU OpraHn3aumMn, pasmeLLEHHOM Ha
MoKasaTtenb oueHKn KayectBa 1.1 «CooTtsetcTBMe MHGOPMAUMW O LEATE/IbHOCTU
opraHu3aumun, pasmeleHHOM Ha ob6wenocTynHbiX MHPOPMALUMOHHBIX pecypcax,
nepeyHto MHbopmaumm u TpeboBaHMAM K HeW, YCTaHOBNEHHbIM HOPMATUBHbLIMMU
NPaBOBbIMW  AKTaMW»  PACCUYMTLIBAETCA UCXOA4A M3  OTHOWEHMA  KO/AMYecCTBa
nHPopmaLnM, PasMELLEHHOM Ha CTeHAAX B MOMELLEHMW OPraHM3aunm KyabTypbl U
CaliTe opraHM3auum KyabTypbl K KOAM4YecTBY WHboOpmMaumm Heobxoammon Aans
pa3melLLeHNA Ha 06LWwen0CTyNHbIX MHPOPMALMOHHbBIX pecypcax B COOTBETCTBUM C
06bém nHpopmaummn (Konnuecrso eguHul, HGopmauum) Heobxoaumblii K
pasmeLueHunto U GpaKTUYECKU UMEIOLLMUIACA HA CTEeHAAX B OpraHu3aummn KyabTypbl
OTPa’KEH B aHAa/IMTUUYECKOM cnpaBke 1.

AHanuTM4yecKas cnpaBka 1
O pe3ynbTaTax OCMOTPA MHPOPMALMOHHBIX CTEHAOB B pPaMKaxX WCMNOJHEHUA
nokasatena 1.1 «CootBeTctBUe UHPOPMALUMU O [AEATENbHOCTU OpraHU3saLUm,
pasmeléHHON Ha MHPOPMALMOHHDbIX CTeHAaX, nepeyHrw uHbopmaumu w
TpeboBaHUAM K HEW, YCTAaHOBNIEHHbIM HOPMATUBHbIMM MPABOBbIMU AKTAMU»

OTMeTKa O
HAJIUYUH

Exuanna unpopmanuu

1 |[OcHoBHble cBegeHMA 06 opraHusaumm
1.1. |NonHoe HanmeHOBaHME OpraHM3aLLUm KyNbTypbl Ectp
1.2. [CoKkpalwieHHOe HauMeHOoBaHMe OpPraHn3aLUnm KyabTypbl Ectb
1.3. |nMo4TOBbIN afpec opraHM3aLmm KyabTypbl Ectpb
1.4. [KOHTaKTHble TenepoHbl OpraHM3aumn KynbTypbl Ectb
1.5. |agpec aNeKTPOHHOW MOYTbl OPraHM3aLMn KyAbTypbl Ectp
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MecTo HaxoXAEeHWA opraHM3auMm KyabTypbl U ¢duananos (npu

2
HanM4YnK)
2.1. |MecTo HaxoXaeHNA OpraHmn3aummn KynbTypbl Ectp
.. IlokazaTenp He
2.2. [MecTo HaxoxaeHua eé punmnanos (Npu HannuUK).
HCIIOJIb3YETCS
3 NHbopmaunsa ob yupegutene opraHusaumm KynbTypbl M aaTbl
CcO34aHunA
3.1. [[aTa co3gaHnAa opraHn3aummn KynbTypbl Her
3.2. [cBeaeHus o6 yupeauTene opraHn3aumMmn KyabTypbl Ectp
3.3. [KOHTaKTHble TenedOoHbl yupeanTena opraHn3aumm KyabTypbl Ecth
3.4. |agpec canTa yupeguTens opraHmM3aunm KyabTypbl Ectp
3.5. [agpec 3/1eKTPOHHOM NOYTbI y4peauTena OpraHmM3aLumnm KyabTypbl Ectb
CTpyKTypa W OpraHbl ynpaBaeHWA OpraHuU3auum KynbTypbl;
4 (MHPOpMaUMA NO PYKOBOAUTENIO M 3amecTuTensm, MHbopmauma Her
Mo CTPYKTYPHbIM NogpasaeneHmam (Npu Hanmumm)
4.1. |CTpyKTypa ynpaBAeHUA OpraHM3aLmmn KynbTypbl Her
4.2. |opraHbl ynpas/ieHNA OpraHmn3aummn KynbTypbl Her
4.3. |TenedoH pyKoBOAUTENA OPraHU3aLMN KYAbTYPbI Ectp
4.4. |2neKTPOHHaA NOYTa PyKOBOAMUTENA OpPraHn3aunmn KyibTypbl Ectb
4.5. |®PNO 3amecTuTENnEM PYKOBOAMUTENA OPraHM3aLUmM KybTypbl Her
4.6 TenedoHbl  3amecTUTENEN  PYKOBOAUTENA  OPraHM3aLuu q
.0. €T
KYNbTypbl
4.7 JNEeKTPOHHbIe noyTbl 3amecTuTenemn pyKkosBoauTena H
J. eT
OpraHM3aummn KynbTypbl
4.8 ®UNO pykoBoAUTENEN CTPYKTYPHbIX nogpasgeneHuit (npu| IMokaszarens He
" |Hannuun), HCIIOTB3YETCS
4.9 TenedoHbl pyKoBoAUTENEM CTPYKTYPHbIX noapasaeneHunii (npu| IMokasarens He
7 |Hannuun), HCTIOTB3YETCS
4.10. |agpeca CalToOB CTPYKTYPHbIX NoApasaeneHnii (npm Hannumm) Horasarer fe
-+ [3Ap PYKTYP Apash, P ! UCIIONIB3YETCS
411 agpeca 3N1eKTPOHHOM NOYTbl CTPYKTYPHbIX NogpasaeneHuin (npu| Mokasarens He
T [Hanuunm), HCTIOTB3YETCS
5 |Pexum, rpadumk paboTbl opraHn3aumm KyabTypbl.
5.1. |Pexxum paboTbl opraHn3aummn KyabTypbl Her
5.2. |[[padumk paboTbl opraHmM3aunm KyabTypbl Ectb
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6 |Bmabl npeaocTaBaaeMbIX YCIYr OpraHM3aumnen KyabTypbl. Her
7 (lMepeyeHb OKa3blBaeMbIX NAATHbIX YCAYT;
21, nepeyeHb OKasbiBaeMblX MAaTHbIX YCAyr B OpraHusauuu et
KY/bTypbl
7.2. |ueHbl (Tapndbl) Ha NAATHbIE YCAYTU Ects
7.3. [Konum [OKYMEHTOB O NOPAAKE NPeAoCTaBAEHNA YCAYT 3a NAaTy Horasarer te
HCIIOJIB3YCTCA
24 HOPMaTUBHblIEe MNPaBOBble aKTbl, YCTaHaBAMBalOWME LeHbI| TTokazaTens He
" |(tapudbl) Ha yeayru (Mpr HAAWMYMKM NAATHBIX YCAYT). UCIIONB3YETCA
g NHbopmauma o naaHMpyeMbix MeponpuaTMaX (aHOHCbI, aduLuy, Her
aKLuKn), HOBOCTU, COObLITUA.
Konuu nnueHsnii Ha ocywecTBNeHUe AeATeNIbHOCTb, NoAexa-
9 Wen NULEH3MPOBAHUI0 B COOTBETCTBMW C 3aKOHOAATE/NIbCTBOM| [Tokasarens He
Poccuinckon depepaunm (Npu OCyLLECTBIEHUM COOTBETCTBYHO-| HCIONIB3YETCS
LLMX BUOOB AEATENBHOCTH).
Pe3ynbTaTbl HE3aBUCMMOM OLLEHKW KaQ4yecTBa YC/I0BUIA OKa3aHUA
10 YCAyr, NNaHbl MO YAy4YWEHUO KayecTBa pPaboTbl opraHM3auunm Her
KY/NbTypbl (MO YCTPaHEHUIO HEAOCTATKOB, BbIIBAEHHbIX MO UTO-
ram He3aBUCMMOM OLLEHKWN Ka4vecTsa).
10.1. Pe3ynbTaTbl HE3aBUCMMOM OLLEHKW KaQ4yecTBa YC/I0BUIA OKa3aHUA Her
yCAyr 3a npeablaywmn nepmoga.
MNaHbl MO YAy4YlWEHUIO KayecTBa paboTbl opraHusaumm
10.2. Ky/bTypbl (MO YyCTPaHEHWIO HEeAOCTaTKOB, BbIIBNEHHbIX MO Her
MTOram He3aBUCMMOM OLEHKM KayecTBa — npeablayLiero
nepnoaa)
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obbvem VIH(DOpN\aLI,MM (KO}'IMLIeCTBO eanHumy, VIH(pOpMaLI,VIVI) HEOOXO,CI,VIN\bIVI K pasmeleHno 1
GaKTUYECKM MMEKLWMNCA Ha CauTe OpraHmM3auMu KyabTypbl OTPAXKEH B aHA/IMTUYECKOM
cnnarke 2.

AHanuTnyeckKan cnpasKa 2
06 oueHke 06béma MHPOpMaLMM HA caUuTe B paMKax MCNONHEHUA nokasarensa 1.1.
«CooTtBeTcTBME MHPOPMALMM O [eATeNbHOCTM OpraHusauuu, pasmewéHHON Ha
oduumanbHOM caiite opraHmMsaumm B MHPOPMALMOHHO-TEIEKOMMYHUKALLMOHHOMU CeTu
«UHTepHeT», nepeyHio UHPopmaumu u TpeboBaHMAM K HeW, YCTAaHOBJIEHHbIM
HOPMATUBHbIMU NPABOBbIMM AKTAMU»

OtMeTKAa 0
Enununa nagopmanuun
HAJIUYUH
1 |OcHoBHble cBegeHUA 06 opraHusaumm Ectb
1.1. |[MNonHoe HanmeHOBaHME OpraHM3aLnmn KyabTypbl Ecte
1.2. |coKpalwéHHOe HauMeHOBaHMe OpraHM3auum KyabTypbl Ectb
1.3. |noyTOBbLIN aApec OpraHn3auUm KyabTypbl Ecte
1.4. |[KOHTaKTHble TesiepOHbl OPraHM3aLLUN KyIbTypbl Ecthb
1.5. |agpec aneKTPOHHOM NOYTbl OpraHM3aLMK KyAbTypbl Ecte
5 MecTo HaxoXAeHWA OpraHusauuu KynbTypbl U eé dunnanos (npu et
Han4nn).
2.1. |MecTo HaxoXAeHUA OpraHn3aLmn KyabTypbl Ectb

. IToka3zaTtens He
2.2. |MecTo HaxoxaeHusa eé punmanos (Npu HannuUK).

HCIOJIB3YCTCA

3 |OcHoBHble cBeaeHMA 06 yupeguTene opraHM3saLmm Her
3.1. ([aTa co3aaHmA opraHnUsaunm KynbTypbl Her
3.2. |cBegeHus 06 yupeautene opraHmM3aunm KyabTypbl Ectp
3.3. |KOHTaKTHble TenedoHbl yupeanTena opraHn3aummn KyabTypbl Ectb
3.4. |appec caliTa yuypeauTensa opraHmn3aumMmn KyabTypbl Ecth
3.5. |agpec 3n1eKTPOHHOW NOYTbI yupeauTensa opraHmn3aunm KyabTypbl Ecth

4 |(YypegutenbHble AOKYMEHTbI Her
4.1. |KonuA ycTaBa OpraHM3auun KynbTypbl Her
4.2. |cBMAETeNnbCTBO O rOCYAAPCTBEHHOM permcTpaumm Her
43. peweHna ydypeauTena O CO34AHUMW OPraHM3auMM  KyabTypbl U Her

Ha3Ha4YeHMU eé pyKoBoaAUTENA

IToxa3aTtens He
4.4. |nonoxeHua o duamnanax v npeacTaBUTENbCTBAX (MPU HaNMYUK)

HCIOJIb3YCTCA
5 CTpyKTypa # oOpraHbl YynpasieHUA oOpraHu3auum KyabTypbl; Her
MHbOpMaLMA NO PpyKOBOAUTENAM
5.1. |CTpykTypa ynpasieHuA OpraHU3aunm KynbTypbl Her
5.2. [OpraHbl ynpaBaeHUAa opraHmM3aummn KyabTypsbl Her
5.3. |TenedoH pykoBoauTena opraHM3aumm KyabTypbl Ectp
5.4. |3neKTpOHHaA No4yTa PyKoBOAMTENA OPraHU3aLLMKU KYNbTypbl Ectb
5.5. |®UNO 3amecTuTener pykoBoauTena opraHmM3aumm KynabTypbl Her
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5.6. |TenedoHbl 3amecTUTENEN PYKOBOAUTENA OPraHM3aL MmN KyIbTypbl Her
5.7, JNEeKTPOHHbIe MNOYTbl 3amMecTUTenein pyKoBoOAUTENA OpraHM3auumm Her
KyNbTypbl
5.8. |PNO pykoBoauTeNen CTPYKTYPHbIX NogpasaeneHnii (npu Haanuum), Hoasaters e
HCIOJIb3YCTCA
TenedoHbl pykoBOAUTENEWN CTPYKTYPHbIX noapasaeneHui (npu| [Mokasarens e
>.9. HaAUuun), HCTIONB3YETCS
5.10. |agpeca canToB CTPYKTYPHbIX NoApa3aeneHuin (npm Hanmuumm), Hokasatens e
HCIOJIb3YCTCA
5.11. agpeca 3/1eKTPOHHOM MNOYTbl CTPYKTYPHbIX nNoapasaeneHun (npu| Tokasarens He
Hannuum), HCTIONb3YETCS
6 |PexXum, rpadpuk paboTbl opraHM3aLMm KyanbTypbl. Ectb
6.1. |Pexmm paboTbl opraHu3aLnm KynbTypbl Ectb
6.2. [[paduk paboTbl OpraHM3aLMM KyAbTypbl Ectb
7 |Buabl npegocTaBaseMblX YCIYr OpraHM3aumnen KynbTypbl. Ectb
8 |O nnaTHbIX ycayrax Ectb
8.1. [nepeyeHb OKasbiBaeMbIX NAATHbIX YC/YT B OpraHM3aumm KyabTypbl Ectb
8.2. |ueHbl (Tapudbl) Ha NnaTHbIE yCayrm Ectb
8.3. |Konun AOKYMEHTOB O NopsaaKe NpeaocTaBAeHUA yCayr 3a Nnarty, Ectb
8.4, HOPMaTUBHbIE MPaBOBbIe aKTbl, YCTaHAB/AMBAlOWME LUeHbl (Tapuodbl) Eers
Ha ycayru (Mpu HaANMYMKM NNATHbIX YCAYT).

9 [MaTepunanbHo-TexHMYeCcKoe obecrneyeHne NpesoCcTaBAEeHUA YCAYT. Her
Konua nnaHa $dUHAHCOBO-X03AMCTBEHHOM NeATeNbHOCTH
OpraHu3auumM  KynbTypbl, YTBEPKAEHHOrO B  YCTAHOBJIEHHOM

10 |[3aKoHopaTenbctBOM Poccuinckon  Pepepaumm nopsgke, WAu Her
6loaxeTHOU cmeTbl (MHPopmauua o6 obbEme npenocTaBAAEMbIX
ycnyr).

11 NHbopmauma o nnaHupyemblXx MeponpusaTuax (aHoHCbl, aduwmy, Eers
aKLUMK), HOBOCTHU, CObbITUA.

Konuu nuueHsunit Ha ocywecTBieHne AeATeNbHOCTb, NoAJ/era-Len

12 JIMLLEH3MPOBAHMIO B COOTBETCTBMM C 3aKOHO4aTEeNbCTBOM Poccuiickoi Her
depepaunm  (NpU OCYLWECTBNIEHUN  COOTBETCTBYHO-LUMX  BMAOB
DEeATeNbHOCTH).

Pe3ynbTatbl HE3aBUCMMOM OLLEHKM KauyecTBa YC/I0BUA OKas3aHuUA

13 ycnyr, nAaHbl MO YAy4YWEHUI KauyecTBa pPaboTbl opraHusauum Her
KYAbTypbl (N0 yCTPaHEHUIO HeAOCTAaTKOB, BbIAB/NEHHbIX NO UTO-ram
He3aBMCUMOM OLLeHKM KayecTsa).

13.1. Pe3ynbTaTbl HE3aBMCMMOW OLEHKM KauecTBa YC/IOBMIA OKasaHuA ycayr Her

3a Npeablaywnii nepumoga.
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13.2.

NAaHbl NO YAYYLEHUIO KayecTBa paboTbl opraHM3auum KynbTypbl (No
YCTPAHEHUIO HEeAOCTAaTKOB, BbIIBJEHHbIX MO WTOram He3aBMCUMMOM
OLEHKM KayecTBa — NpeablayLiero nepnoaa)

Her
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MoKasaTenb oueHKM KadectBa 1.1 paccumTbiBaeTca no ¢opmyne 1.1, npuseséHHOM
Bblle:

1 Wer Voo
HMH¢=7X ( v = = ) x 100

HOpPM-CTEeHA, 7 HOpM-CalT

MCTeH/J. = 46 Mcal‘/’n' = 711
I/lHOION\-CTEH.EL = 90 l/IHopM—caﬁT = 13
n = x 0 — 100 = 53,0
= - X —
nHd 2 ( 9 13 ) »

BennumHa nokasatena oueHKM KadvectBa 1.1 «CootBerctBMe WHPopmauum o
NEeATeNbHOCTU OpraHM3auun, pasmeweéHHON Ha obuweaoCTynHbIX MHGOPMALMOHHbIX
pecypcax, nepeyH MUHPopmaumm wn TpeboBaHMAM K HeW, YCTAHOBAEHHbIM
HOPMATMBHbIMM MPABOBbIMWN aKTaMM:

- Ha MIHPOPMALLMOHHbBIX CTEHAAX B MOMELLEHNM OpPraHN3auum;

- Ha odUUMaNbHOM CanTe opraHM3aumm B MHPOPMALMOHHO-TENEKOMMYHWUKALMOHHOM
cetn «MHTepHeT», ¢ y4éTom ero 3Hauymmoctn (0,3) npusenéHHoro B Tabn. 1 coctasnqaer

M4 X Mokasatrenp1.1. = 53,0 x 0,3 = 15,9

AHanutTuuecKas cnpaska 3
06 oueHKe UCNoNHEHUA Ha caiiTe nokasatena 1.2 «Hannuue Ha opuumanbHoOm caite
opraHusauum (yupexkgeHusa) mHpopmaumMm 0 AUCTAaHLMOHHbIX cnocobax obpaTHoOM
CBA3U U B3aMMOAEMNCTBUA C NOAyYaTeNAMMU YCAYT U UX GYHKLUOHUPOBAHMEN

o OTmeTKa o
Ne MapameTpbl NnoKasaTtena (cnocobbl 06paTHOM cBA3M)
Haainuymum
1 |TenedoH Ectb
2 |DN1IeKTpOHHaA NoyTa Ectb
DNEeKTPOHHbIe cepBuChbl (dbopma ana nogauu 3/IEKTPOHHOrO
3 |obpauleHuns/>kanobbl/npeanoxenHns; pasgen «4acto 3asaBaemble BOMPOChHI»; Het
nonyvyeHne KOHCynbtTaunn No OKa3biBae€MbIM YCAYyram u np.).
TexHnyeckaa BO3MOXKHOCTb BblpaXeHnAa nosyvyatenaMmm ycnyr MHeHMA O
4 Ka4yecCcTBe OKa3aHuA Yycnyr (Hanwme dHKeTbl O/14 OnpocCa rpaxaaH Wwaun Ectb
rMNEPCCbIIKM Ha Heé).
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MoKkasaTenb OuUEHKM KavectBa 1.2 «ObecneyeHne Ha oduUMaNbHOM calnTe
OpraHM3auum Haanuma M PyHKUMOHMPOBAHUA OUCTAHLMOHHBIX CNocoboB 0b6paTHOM
CBA3M W B3aUMOAENCTBMA C NOAYYATENAMM YCAYr» pPacCYnTbiBAeTcA UCXoaa U3
KO/IMYeCTBa AUCTAHLUMOHHbBIX cnocoboB o06paTHOM CBA3M W B3aMMOLEMNCTBUA C
nonyyatensiMmm ycnyr, NnpeAcTaBNeHHbIX HA CaliTe OpPraHM3aLmnn KyabTypbl.

MoKasaTenb OUEHKWM KadecTBa 1.2 paccumTbiBaeTca no ¢opmyne 1.2, npusesEHHOM
Bblle:

nPMCT = T,qMCT X CAMCT Tp,ncr = 30 C,qMC'r = 3

MNamer = 30 x 3 Torga Mauer = 90

BennmunHa nokasatens oueHKkM Kavectsa 1.2 «ObecneyeHne Ha opuLMaibHOM canTe
OopraHu3auum Hanmuna M OYHKUMOHMPOBAHMA AMCTAaHUMOHHbLIX CnocoboB obpaTHoM
CBA3M W B3aUMOLEWUCTBUA C MOAYyYaTENAMU YCAYr» C YYETOM €ro 3HaAYMMOCTU
npueeaéHHoro B Tabn. 1 coctasnnaert:

90 x 03 = 27

MokasaTenb OLEHKM KadvecTBa 1.3 «[Jons nonyyaTenen ycnyr, yAOBNETBOPEHHbIX
OTKPbITOCTbIO, MO/IHOTOM U AOCTYNHOCTbIO MHPOPMALIMKU O AEATENbHOCTM OpraHM3aumm,
pasMeLWEéHHON Ha WHPOPMALMOHHBIX CTeHZax, Ha caihTe B WMHPOPMALMOHHO-
TENEKOMMYHMKALMOHHOWN ceTu «MHTepHEeT» paccunTbiBaeTca UCXOAA M3 COOTHOLLEHMUA
KO/n4YecTBa nony4vatene ycayr yaoBAETBOPEHHbIX OTKPbITOCTbIO, MONHOTOM U
AOCTYMHOCTbIO MHGOPMALUMKN O AEeATENbHOCTM OPraHu3auum KyabTypbl pasMmeLléHHOM
Ha WHPOPMALMOHHbBIX CTEHAAX B MOMELEHUM OpraHmMsauMm KyabTypbl U Ha
odMUMANbHOM CaillTe OpraHM3auMuM KyabTypbl B ceTU «MHTEpHET», K Ko/au4yecTsy
nosiyyatenen ycayr MCNonb3ylowmx CTeHAbl M CalUT OpraHuMsauMum KynbTypbl A0S
nosy4yeHmna MHPopmauum o eé AeATeNbHOCTU U BbICKa3aBLUMX MHEHME MO AaHHOMY
noka-3aTeno.

Konuuectso nonyuarteneit ycnyr:

1[ncnonb3yoWwmx cTeHabl 363
yA0BNETBOPEHHbIX MHPOPMALIMEN HA CTeHAaX 363
HeyA0BNEeTBOPEHHbIX MHGOPMaLMEN Ha CTEHAAX 0
He BblPa3UBLUNX MHEHMWE 0

2(1Mcnonb3yowWwmx camTt 475
YA0B/NETBOPEHHbIX MHPOPMALIMEN HA CanTe 472
HeyA0B/IETBOPEHHbIX MHGOPMALIMEN HA canTe 0
He BblPa3UBLUNX MHEHMWE 3

MokasaTenb OUEHKU KayecTBa 1.3 paccuuTbiBaeTcAa no ¢popmyne 1.3, npuseaéHHOM
BbllLE:
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1 Ycreng Y i
I—IOTKp-yp‘ =—X ( + ) x 100
2 LIOGU.I,—CTGHA LI06Lu,—caV1T
Yerens = 363 Y = 472
L|O6LLI,-CTEH,CI, = 363 Llo6u1,-ca17w = 472

. _1y 363 472
T2 ( 363 472

) x 100 = 100,00

BennunHa nokasatena oOueHKM KayectBa 1.3 «[ona nonyvatenem  ycayr,
YA0-BNETBOPEHHbIX OTKPbITOCTbIO, MOJIHOTOM U  AOCTYNHOCTbO MHOPMaUUM O
AeATeNb—~HOCTU OPraHM3aunm, pasmeeéHHON Ha MHPOPMALMOHHbIX CTEHAAX, Ha canTe
B WMH-POPMALMOHHO-TEIEKOMMYHUKALUNOHHON ceTu «UHTepHeT» C Yy4éTom ero
3HaYMMOCTU NpmuBeaEHHOro B Tabn. 1 coctaBnAaeT:

100,00 x 0,4 = 40,0

3HayeHne Kputepma 1 «OTKPLITOCTb M AOCTYNHOCTb MHOPMauumM 06 opraHM-3auum
Ky/IbTYpPbI» PaccyMTbiBaeTCA No popmyne:

K]_ = 0,3 X rIVIHd) + 0,3 X I_I,D,VICT + 014 X rIOTKp-y,EI,

NN NYTEM CNOXKEHMA NONYYEHHbIX 3HAYEHUIN NOKa3aTeiel OLEHKM KayecTBa Kputepus
C YY4ETOM MX 3HAYMMOCTH

Ki = 03x53 + 03x9 + 04x100 = 82,9

CtpaHuua 21



Kputepmin 2 «Kom@opTHOCTb YyCNOBUIM NpPeaoCTaBAEHMA YCAYr» PacCYMTbiBaETCA
NyTém cnoxxeHma 6annoB YyCTaHOBNEHHbIX MOKa3aTenem OUueHKM KadectBa 2.1
«0ObecneyeHune B opraHn3aunm KOMPOPTHbLIX YCNOBUIM ANA NPeaoCTaB/EHUA YCAYT» U
2.3 «[Jona nony4yatenem ycnyr, yAOBNETBOPEHHbIX KOMPOPTHOCTbIO YCNOBUM
npeaocTaBaAeHNA YCAyr» ¢ Y4ETOM MX 3HAYMMOCTU, A TaKKe He YCTAaHOBJIEHHOro AaA
OpraHM3auum KyabTypbl MOKa3aTenAa OUEHKU KavecTBa 2.2 «Bpema oxunaaHus
NnpeaocTaBNeHNA YCAYrnu», pPacy€THaA Be/IMYMHA KOTOPOro onpeaenderca  Kak
cpeaHee apndmeTnyeckoe Koanmyectso 6annoB No yCTaHOBAEHHbIM NoKa3aTenam 2.1
n2.3.

MokasaTenb OuUEHKM KadvectBa 2.1 «ObecneyeHue B oOpraHM3auuMM KOMPOPTHbIX
YCNOBUIA ANA NpeaocTaBlAeHUA YCAYr» pPacCUUTbiBaeTcA MCXoAA M3 KOAMYecTsBa
KOMQOPTHbIX YCI0BUIN ANA NPEeAO0CTaBAEHUA YCAYT.

AHanunTnyeckasa cnpaska 4
06 oueHKe wucnonHeHua nokKasatena 2.1 «Ob6ecneyeHne B OpraHU3aUUM
KOM@OPTHbIX YCN0BUIA ANA NPeaoCTaBNEeHUA yCayr»

Ne MapameTtpbl NoOKasatena OTmeTKa
1 |Hannume KomdpopTHOM 30HbI OTAbIXA (0XKMAAHUA). Ectb
2 |Hannyme n NOHATHOCTb HaBUraumun BHYTPU OpraHM3aumu. Her
3 |Hannume n goctynHOCTb NUTLEBOW BOADI Hert
a Hannume n poctynHoOCTb CaHUTAPHO-TUTMEHNYECKNX Ec
- Tb
NnomMeLLEHNN
5 [CaHuTapHOe cocToAHME NOMEeLLEHNIA OpraHn3aLmn Yposn

TPAHCNOPTHAA AOCTYNHOCTb (BO3MOKHOCTb A0€XaTb A0
6 |opraHusaumm counanbHom chepbl Ha 06LLECTBEHHOM Heyaosn
TpPaHCNopTe, HaIMYne NapKoBKK);

Moka3aTesnb OUEHKM KayecTBa 2.1 paccumTbiBaeTcA no ¢popmyne 2.1, npuBeaéHHOM
Bblle:

HKOMq).yc.H = TKOMq) X CKOM(])
TKOMq) = 20 CKOM(]) = 3
HKOM(]).yc.ﬂ = 20 X 3 = 60

Ecnu 3HayeHue CKomg = 6, moza0a npou3eedeHue 20*6 6epem pasHbim 100
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BennunHa nokasatena oueHKM KadvectBa 2.1 «ObecneyeHne B OpraHM3aumu
KOMQOPTHbIX YCNOBMW ANA NPeAoCTaBAEHUA YCAYr» C YY4ETOM €ro 3HAYMMOCTM
npmBeaEHHOro B Tabn. 1 coctaBnseT:

60 x 03 = 18

lNoKasaTenb OUEeHKM KavecTBa 2.2 «Bpema oXXunaaHuA npenoctaBieHUA yCnyrm» onsa
obpa3oBaTe/ibHbIX OPraHM3aLni He YCTaHOB/EH.

MoKasaTenb OUEHKM KauvectBa 2.3 «[onA nonyyatenem ycnyr, yAoBNETBOPEH—-HbIX
KOMGOPTHOCTbIO YC/IOBUA NPEAOCTABNEHMA YCAYr» pPACCYMTbIBAETCA MCX04A M3
COOTHOLUEHUA KOMIMYeCTBa MoJiyyaTenen ycnyr yaoBAeTBOPEHHbIX KOMQOPTHOCTbIO
YC/IOBMA NpPeAOCTaB/IEHNA YCAYTr B OPraHM3auMn KyabTypbl K 06WemMy KoauvecTtsy
nosb3oBaTeNnen ycnyr opraHM3aumMm KyabTypbl, BbICKa3aBWMX MHEHME NO AaHHOMY
nokKasaTtesio.

Konuuectso nonyuyateneu ycayr:

1|yAo0BNeTBOPEHHbBIX KOMPOPTHOCTLIO YCNOBUM 644
2|HeyaoBNeTBOPEHHbIX KOMPOPTHOCTLIO YCIOBUMN 11
3|He Bblpa3mMBLIMX MHEHME 0

MoKa3aTenb OUEHKM KayecTBa 2.3 paccumTtbiBaeTca no ¢opmyne 2.3, npuseaEHHOMN
BblLe:

mee, = oy X 100
o~ o 06
Yy = 655

e =%x 100 = 98,3

BennumHa nokasaTensa oueHKM KadvectBa 2.3 «JlonAa nosayyatenem  ycayr,
YO,0BNETBOPEHHDBIX KOMPOPTHOCTLIO YCNOBUN NPEAOCTaBAEHUSA YCAYr» C YY4ETOM €ro
3HAaYMMOCTH, NpmuBeaEHHOro B Tabn. 1, coctasnserT:

98,3 x 03 = 295

MoKa3aTeNb OLLEHKM KayecTBa 2.2 «Bpema oxunpaHua npeaoctaBneHuUs ycayrm» ans
OpraHM3auum KyibTypbl HE YCTAaHOB/EH.

BennumHa  nokasatenAa  onpeAensercs  Kak  cpegHee  apudmeTmyecKoe
YCTAaHOB-/IEHHbIX MNOKasatenen 2.1 mn 2.3 wn paccumtbiBaetcA no ¢dopmyne 2.2
npuMBeAEHHOM Bbile:

0 -
M n = Mhongyen + %) /2
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HKOMd).yc.n = 60 HKOMq)yH = 08,3

m°® . = (60 + 983 ) / 2= 792

PacyéTHaa BesMYMHA HEYCTAaHOBJ/IEHHOro NOKasaTeNAa OUEeHKM KayecTBa 2.2 «Bpemsa
OXXWOAHUA NPefoCcTaBAeHUA YCAYyru» C YY4ETOM ero 3HaYMMOCTU, NPUBELEHHOIO B
Tabn. 1, coctasnaer:

792 x 04 = 31,7

3HayeHne Kputepus 2 «KOM@POPTHOCTb YC/AOBUI NpeaoCTaBAEHUA  YCAYr»
paccumTbiBaeTca no ¢opmyne:

K2 =0,3x Mypyen + 0,4x M +0,3x M,

0KHI
K. = 03x60 + 04x79,2 + 03x983 = 792

nnun I'IyTéM CNOXEeHUA MNOJZIYy4YEHHDbIX 3HaYeHUM noKasaTtenemn OUeHKMN Ka4yecTBa
Kputepuma c y‘-IéTOM MUX 3HAYNMOCTU

K = 180 + 31,7 + 29,5 =179,2

it
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Kputepuin 3 «JoCTyNnHOCTb YCAYT AN MHBAMAOBY» PACCYUTLIBAETCA NYTEM C/I0XKEHUA
6annoB nokasatenenm oueHKM KayectBa 3.1 «Ob6opygoBaHWe TeppuUTopum,
NPUNEraloWen K OpraHM3aummn, M eé MNOMELLeHUn C Y4ETOM AOCTYMHOCTM ANA
nHBanmgos», 3.2 «ObecneyeHne B OpraHM3auMM  YCNOBUM  OOCTYNHOCTY,
NO3BONAOWMX MHBANMAAM NOAYyY4aTb YCAYyrn HapasBHe c gpyrumm» u 3.3 «[ona
nony4yatenem ycnyr, yaOBNETBOPEHHbIX AOCTYNHOCTbIO YCAYr OAA WMHBANMAOB» C
YYETOM UX 3HAYMMOCTMH.

MoKa3aTenb oueHKM KadvectBa 3.1 «Ob6opyaoBaHMe TeppuUTOPUM, MPUNEraoWen K
opraHmMsauum, MU eé nNOMEeWEeHNM C YYETOM [AOCTYNHOCTU ANA WHBANMOO0B»
PacCcYMTbIBAETCA MUCXOAA W3 KONMYECTBa YCAOBUMM AOCTYNMHOCTM B OpraHU3aumu
KYNbTypbl 4NA NHBAIMG0B.

AHanunTnyeckana cnpasKa 5
06 oueHke wucnonHeHMAa nokKasatena 3.1 «O6opyaoBaHMe TeppuUTOPUM,
npuneraloLen K 34aHMAM OpraHM3aLmm, U NOMeLLEeHUN ¢ YYETOM AO0CTYNHOCTU ANA
WHBaNMAOB»

Ne MapameTtpbl NnoKasatena OTmeTKa

1 O6opyaoBaHMe BXOAHbIX Fpynn naHaycaMu (MogbEMHbIMM Ecth
nnatdopmamu)

5 Hanunume BblaeneHHbIX CTOAHOK ANA aBTOTPAHCNOPTHbLIX CPEeACTB H
WHBANINAOB er

3 Hanunumne agantnpoBaHHbIX TMPTOB, MOPYYHEN, PACLUMPEHHbIX Ecth

ABEPHbIX NPOEMOB

MNokasartenb He
ucnonb3yertca

3.1. |Hannume agantnpoBaHHbIX TNPTOB

3.2. |Hannume apantMpoBaHHbIX NOPYYHEN Ectb
3.3. |Hanunume pacwimpeHHbIX ABEepPHbIX NPOEMOB Ectb
4 |Hanuyme cMeHHbIX Kpeces-KONACOK Her

5 Hannuune cneunanbHo 060pya0BaHHbIX CAHUTAPHOTUIMEHNYECKUX He
o T
NoMeLLEHMIN B OpraHu3aumm

MoKa3aTenb OuUEHKM KadecTBa 3.1 paccumTtbiBaeTca no ¢opmyne 3.1, npusenEHHOM
Bbllwe:
opr - opr opr
II pocr T T JI0CT x C J0CT
T = 20

A0CT

opr -
C pmoer 2
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M, = 20 x 2 = 40

BennunHa nokasatena oueHkuM KavectBa 3.1 «ObopygoBaHue TeppuUTOpUN,
npunerarolen K OpraHMs3aumn, U €€ NOMELLEHMM C Y4YETOM AOCTYMHOCTU AnA
MHBaANNOO0B» C yl-IéTOM ero 3Ha4YnMmMmocCTun HpMBEAéHHOI’O B Tabn. 1 coctasnsaeT:
40 x 03 = 12

MokasaTtenb oOuUEeHKM KayectBa 3.2 «ObecneyeHne B OpraHM3aumu YCA0BUMN
AOCTYNMHOCTU, NO3BONAOWUNX UHBANINAAM MMOJy4aTb YCAyrm HapaBHe C Apyrumumn»
paccynTbiBa€TCA UCXO0AA U3 KOJIMYECTBA ycnosmﬁ AO0CTYNHOCTN, MNO3BOJIAOLWNX
MHBA/IMAAM NOSIYyH4aTb YCNYTKN HapaBHE C APYTMMNA.

AHanunTnyeckana cnpasBKa 6
06 oueHKe ucnonHeHua nokasarena 3.2 «Ob6ecneyeHne B OopraHM3auuM yCnoBUi
AOCTYNHOCTU, NO3BONAIOWMX MHBaAMZAM noayyatb obpasoBaTesbHble YCAyru
HapaBHe C APYyrMmn»

Ne MapameTtpbl NnoKasatenAa OTmetKa

Ay6nvposaHue Ana MHBANANAOB MO CNYXY U 3PEHUIO 3BYKOBOW U

o Her
3puTENbHOMN MHPOPMALUM.

AybnanpoBaHue Hagnucen, 3HAKOB U UHOM TEKCTOBOWM U
2 [rpadurueckon nHpopmaymm 3HakaMmu, BbINOJHEHHbIMU pesibePHO- Her
ToYeyHbIM WwpndTom bpanns.

BO3MOKHOCTb NPeAoCTaBNeHMA MHBAANAAM NO CAyXy (CAyxy u

Her
3peHuto) yenyr cypaonepesoaymka (TudnocypaonepeBoguynKa.

a AnbTepHaTUBHas BEpPCUA CaTa OpraHn3aumnmn aas MHBaAMAoB No Ecth
3peHuto.

Momoub, OKasblBaeman paboTHMKaMM OpraHM3auuuy,
5 |npoweawnmn Heobxoanumoe obyyeHune (MHCTPYKTUPOBaHKE), Her
(BO3MOKHOCTb CONPOBOXKAEHUA PabOTHMKaMM opraHu3aLmm).

Hannyne BO3MOXKHOCTH npegocrasaeHmnAa ycnyrm 8 AUCTaHUMOHHOM
pexnme nan Ha omy.

Het

Moka3aTesb OUEHKM KayecTBa 3.2 paccumTbiBaeTcAa no ¢opmyne 3.2, npMBeaEHHOMN

Bbllle:

Hycnyr Tyc.nyr

yciayr
nocr X C aocT

A0CT
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yeJayr
T wer = 20
Cycnyr

|
[EEN

a0CT

Y. = 20 x 1 Torpga MII"™ ., = 20

BennunHa nokasatenAa oueHKM KavecTtsa 3.2 «0ObecneyeHune B opraHun3auunm ycnosmﬁ
AOCTYNMHOCTU, NO3BOJIAOWNX UHBaANIUAAM MNOJAYy4aTb YCAYIM HaApaBHE C ApyrmMu» C
y‘-IéTOM €ro 3Ha4ynmocCTu I'IpMBeﬂ,éHHOI'O B Tabn. 1 cocTaBnsert:

20 x 04 = 8

MokasaTenb OuUEHKM KadyecTBa 3.3 «[ons nosyyatenen ycnayr, yaooBAETBOPEHHbIX
[OCTYNHOCTbIO YCAYr AN WHBA/AMAOB» PaCCYUTLIBAETCA WMCXOAS W3 OTHOLWIEHMA
KONMYeCTBa MoJiydatenen ycayr — MHBA/ANAOB YAOBNAETBOPEHHbLIX [AOCTYMHOCTbIO
YCNYr AN UHBAZIMAOB K OOLLEMY KOJIMYECTBY OMPOLUEHHbIX MojsyvyaTenemn ycnyr —
WMHBANNOB, BbICKAa3aBLIMX MHEHME NO AaHHOMY NOKasaTesto.

Konuyectso nonyuyarenei ycnyr:

1l|nmetowmx yCTaHOBIEHHYIO Fpynny MHBAAUAHOCTU 52
2|ynoBneTBOPEHHbIX AOCTYNHOCTLIO YCAYT ANA UHBA/INL,0B 50
3|[HeyaoBNETBOPEHHDBIX AOCTYNHOCTLIO YCAYT ANA MHBAANL0B 1
3|He BbIpa3nBLUNX MHEHNE 1

MokasaTesb OUEHKM KayecTBa 3.3 paccumTbiBaeTcAa no ¢opmyne 3.3, npMBeaEHHOMN
Bblle:

yHOCT yHOCT — 50
10CT _
H v B qHHB X 100 ql/IHB = 51
oCT 50
mee, = o X 100 = 98

BennumHa nokasaTena oueHkM KadvectBa 3.3  «[lona nonyyatenem  ycnayr,
YA0BNETBOPEHHbIX AOCTYNHOCTbIO YCAYr ANA UHBAAUL0B» C Y4ETOM €ro 3Ha4YMMOCTH
npueBeaéHHoro B Tabn. 1 coctaBnser:

98 x 03 = 294

3HayeHue Kputepma 3  «JocTynHOCTb 06pasoBaTe/NbHOM AeATeNbHOCTM  ANS
MHBANMAO0B» pPaccyMTbiBaeTcs nNo dopmyne:

K= 0,3%TT% oo + 04X+ 0,3x T,

nnun I'IyTéM CNOXEeHUA NONYyHEHHbIX 3HaYeHUM NoKasaTenemn OUEeHKN Ka4yecTBa
Kputepuma c y‘-IéTOM NUX 3HAYNMOCTU

K3 =0,3x40 + 0,4x20 + 0,3x 98 = 49,4
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Kputepum 4 «ona nonyyartenemn ycayr, YAOBNETBOPEHHDbIX
A06pOXKeNnaTenbHOCTbHO, BEX/IMBOCTbIO paboTHMKOB OopraHusauumm,
obecneymBarOLWMX NEPBUYHBIA KOHTAKT U MHGOPMMPOBaAHWE MOy4YaTensa ycayru
(paboTHUKKM CNpPaBOYHOM, KaccUpbl M NpoYee) Npu HenocpeacTBEHHOM 0bpaLLeHNN
B opraHusaumio», 4.2 «[onAa nonyvyatenem  ycayr, yAOBNETBOPEHHDIX
A06pOXKeNnaTenbHOCTbHO, BEX/IMBOCTbIO paboTHMKOB OopraHusaumm,
obecneymBalOWMX HENOCPeaCcTBEHHOE OKasaHue ycayru npu ob-palieHun B
opraHmsauuio» wn 4.3 «[lona nonyyatenem  ycnyr, yAOBAETBOPEHHbIX
A06pPOXKEeNaTeNnbHOCTbIO,  BEXJ/AMBOCTbIO  PAabOOTHMKOB  OpraHMsaumu  npu
MCNONb30BAaHUWN AUCTAHUMOHHBLIX GopmMm B3aumogenctena (no TenedoHy, no
3/1eKTPOHHOM MOYTe, C MOMOLLbI 3/1EKTPOHHbIX CEPBUCOB (MOAAYMN INEKTPOHHOTO
obpalueHua/Kanob/npeanoKeHnin, 3anmucu Ha MONYyYEHUE YCAYTM, MONyYEHMUE
KOHCY/IbTaLMKM NO OKa3bIBAEMbIM YCAYram M Mp.))» ¢ yY4ETOM UX 3HAUMMOCTW.

MokasaTenb oueHKWU KadecTBa 4.1 «[ons nonyyaTtenein ycnyr, yooBAETBOPEHHbIX
[06poXKeNnaTenbHoOCTbIO, BEXK/IMBOCTbIO pPabOoTHUKOB opraHusaumm,
obecneuynBaloLNX MEPBUYHBIA KOHTAKT U MHOOPMUPOBAHME NonyyaTensa ycayru
(pabOTHMKKM CNpaBOYHOM, KaccMpbl U NpoYee) NpM HenocpeacTBEHHOM 06paLLEeHUM
B OpPraHn3aLmio» PacCcymUTbIBAETCA UCXOAA U3 OTHOLIEHUSA KOIMYECTBa nosyyaTtene
YCNYr  yAOBNETBOPEHHbIX A00pPOXKeNnaTeNbHOCTblO, BEX/IUBOCTbIO pPabOTHUKOB
OpraHuM3auMmM  KynbTypbl,  0bOecrneuymMBaloWMX  NEPBMYHBLIA  KOHTAKT U
MHOPMMpPOBaAHME MOJIy4aTeNa YyCcayru Npu HenocpeacTBeHHOM obpalleHun B
OpraHM3aLmio KyabTypbl K 06EeMy KOMYECTBY NOAb30BaTeNEN YCAYr OpraHM3aumum
KYNbTYypbl, BbICKa3aBLUMX MHEHMWE MO AaHHOMY NoKasaTeNto.
KonuuectBo nonyuateneit ycnyr:

Y4,0BNETBOPEHHDbIX A06p0OXKENAaTENBbHOCTBIO, BEX/IMBOCTLIO
1|paboTHMKOB OpraHM3aunm KynbTypbl, obecnevymnsatomx 655
NePBUYHbINA KOHTAKT

HeyA0BNeTBOPEHHbIX A40OPOXKENATENIbHOCTbIO, BEK/INBOCTbIO
2(paboTHMKOB OpraHn3aumMmn KyibTypbl, 06ecneunsaowmx 0
NePBUYHbINA KOHTAKT

3[He Bblpa3nBLLNX MHEHUE 0

MokasaTenb oueHKM KadectBa 4.1 «[onsa nonyyaTenem ycnyr, yooBAETBOPEHHbIX
A06poKeNnaTenbHOCTbIO, BEXK/IMBOCTbIO PaboTHUKOB opraHusaumm,
obecneuynBalroLLNX MEPBUYHBIA KOHTAKT U MHOOPMUPOBAHUE NonyyaTena ycayru
(pabOTHMKM cNpPaBOYHOM, KacCcMpbl U NpoYyee) NpM HenocpeacTBEHHOM 06paLLEeHUM
B OpraHmM3aumo» paccumtbiBaetcs no popmyne 4.1, npuseAEHHOM Bbile:
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yﬂepB.KOHT

HHepB.KOHT = X 100
e qoﬁm
yllepB.KOHT - 655 qoﬁm - 655
655
HHepB.KOHT - X 100 - 100
ya 655
BennumHa nokasatena oueHKM KadvectBa 4.1 «[ons nonayyatenem ycayr,
YA0B/IeTBOPEHHbIX A06pOXKeNnaTenbHOCTbIO, BEX/IMBOCTbIO paboTHMKOB

opraHmMsauum, obecneymBalOWMX MNEPBUYHLIA KOHTAKT WU  UHPOPMUPOBAHMUE
nonyyatena ycayrm (paboTHMKM CNpPaBOYHOM, KaccuMpbl W MNpoyee) npu
HenocpeaCcTBEHHOM 0bOpalWeHnM B OpraHU3auMio» C Y4ETOM €ro 3HauymmocCTH

npueegéHHoro B Tabn. 1 cocrasnser:
100 x 04 = 40

MokasaTenb OUEHKWU KadecTBa 4.2 «[ons nonyyaTenein ycnyr, yooBAETBOPEHHbIX
[06poXKeNnaTenbHOCTbIO, BEXK/IMBOCTbIO pPaboTHUKOB opraHusaumm,
obecneumBaloLNX HENOCPeACTBEHHOE OKasaHWe ycayru npu obpaleHun B
OpraHM3aLMio» PacCYUTbIBAETCA MCXOAA U3 OTHOLIEHMA KOJIMYecTBa nojiyyaTtesnei
YCNYr  yAOBNETBOPEHHbIX A00pPOXKeNaTeNbHOCTbO, BEX/AUBOCTbIO PabOTHUKOB
opraHuM3auMn KynbTypbl, 0becneuynBaroLlnMx HENnocpeacTBEHHOE OKasaHMe YCayru
npu obpalleHnn B OpraHn3aLmio KynbTypbl K 06LEeMY KOIMYecTBY Noab3oBaTe el
YCNYT OpraHun3aumm KyabTypbl, BbICKa3aBLIMX MHEHWE NO AaHHOMY NOKa3aTeso.
KonuuectBo nonyuareneit ycnyr:

Y4,0BNETBOPEHHDIX A06p0OXKENATENBbHOCTBIO, BEX/IMBOCTLIO
1|paboTHMKOB OpraHM3aunm KynbTypbl, obecnevymnsatowmx 653
HenocpeacTBEHHOE OKa3aHue ycn

Heyﬂ,OBIIETBOpéH HbIX LI,O6pO)K€fIaTEJ'I bHOCTbIO, BEX/IMBOCTbIO

2(paboTHMKOB OpraHn3auUmMm KyibTypbl, 06ecneunsaowmx 2
HenocpeAcTBEHHOE OKa3aHMe yCayru
3|He Bblpa3MBLUNX MHEHME 0

MokasaTenb OuUeHKM KadecTBa 4.2 «[lona nony4vyatenen ycnyr, yaoBNeTBOPEHHbIX
nobporenatenbHOCTbIO, BEX/IMBOCTbIO paboTHUKOB opraHusaumu,
obecneumBalOWMX HENOCPeACTBEHHOE OKa3aHuWe Yycayrm npu obpaweHun B
opraHmM3aumo» paccumTbiBaeTca no popmyne 4.2, npnseaEHHOM BblLLE:

roKas-yenr = M x 100
ya I'Ioﬁlll
yomn.yc.ﬂyr = 653
I'Ioﬁlll = 655
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653

Hoxas.ycnyr = X 100 = 99’7

A 655
BennumHa nokasatena OUEHKM KadvectBa 4.2 «[ons noayyatenem ycayr,
YA0B/1IeTBOPEHHbIX A06pOXKeNnaTenbHOCTbIO, BEX/INBOCTbIO paboTHMKOB

opraHusauumn, obecneymBaloWmMx HenocpeacTBEHHOE OKas3aHuMe YCayrn npwm
obpaleHnn B opraHM3aumo» ¢ y4ETOM ero 3Ha4YMMOCTU NpuBeaEHHOro B Taba. 1

cocTaB/AeT:
99,7 x 04 = 399

MokasaTenb oueHKM KavectBa 4.3 «[lonAa nony4vatenem ycnyr, y40BAETBOPEHHbIX
[06pOKEeNaTeNbHOCTbIO,  BEX/AMBOCTbIO  PabOTHMKOB  OpraHu3auuu  npwu
MCNONb30BAHUWN AUCTAHUMOHHbIX GOPM B3aMMOLENCTBMA» PAaCCUUTbIBAETCA UCXOAA
M3  OTHOWEeHMA  KOAMYecTBa  NoOAyyYaTtenenm  ycayr,  yAOBNETBOPEHHDIX
[06poKeNaTenbHOCTbIO, BEXAMBOCTbIO PAaOOTHMKOB OpraHnsaumMm KynbTypbl, Npu
MCNONb30BAHUMN AUCTAHLMOHHbIX GOPM B3aMMOAENCTBUA K 0b6LLeMy KOAU4YecTBy
nosnyyatenemn ycnyr, UCNoib3yoWwmx AUCTaHLMOHHbIE CNOCObbI B3aMMOAENCTBUA.
Konuuectso nonyuareneun ycnyr:

1|ncnonb3yowmx ANCTaHLMOHHbIE CNOCOObI B3aMMOAENCTBUA 568

YO,0BNETBOPEHHbIX 406p0KEeNaTeNnbHOCTbIO, BEXK/IMBOCTbIO
2(paboTHMKOB OpraHU3aLmMmn Npu UCNob30BaHNMN ANCTAHLMOHHbIX 564
dopm B3ammoaencTeua

Heyﬂ,OBIIETBOpéH HbIX LI,O6pO)K€fIaTEJ'I bHOCTbIO, BEX/TIMBOCTbIO

3|paboTHMKOB OpraHM3aLmMm NPM NCNob30BaHMM ANCTAHLMOHHbIX 0
dopm B3aumoaencTeua
3|He BbIpa3nBLUNX MHEHME q

MokasaTenb OUEHKWU KadecTBa 4.3 «[ons nonyyaTenein ycnyr, yooBAETBOPEHHbIX
[06pPOXKENaTEeNbHOCTbIO,  BEX/AMBOCTbIO  PabOTHMKOB  OpraHusauumn  npwu
MCNONb30BaHMU AMUCTAaHUMOHHbLIX GOPM B3aMMOAENCTBMA» PACCYUTLIBAETCA MO

dopmyne 4.3, npuseaEHHOM Bbllle:
yBe)K.]'l.,HI/lCT

BEXKJLJIUCT _
1| w =T x 100
yBe)K.]'l.HI/lCT — 564
Yo = 564
564
BEXKJLJIUCT _ -
1| m = TEgg X% 100 100
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BennumHa nokasatena oueHKM KadvectBa 4.3 «[ona nosayyatenem ycayr,
YA0B/IeTBOPEHHbIX A06poXKenaTeNbHOCTbIO, BEX/INBOCTbIO paboTHMKOB
OpraHM3auMm Npu UCMNOAb30BaHUM AUCTAHUMOHHbLIX GOPM B3aMMOLEWUCTBMA» C
YYETOM €ro 3Ha4YMMOCTHN NpMBeAEHHOro B Tabn. 1 coctasnner:

100 x 0,2 = 20
3HaueHne Kputepua 4 «[obpokenaTtenbHOCTb, BEXAMBOCTb PabOTHMKOB
OpraHu3ayuMm» paccumTbiBaeTca no ¢opmyne:

4 _ MEePB.KOHT OKa3.ycayr BEKJI.JIUCT
K" = 0,4xI1 ya T 0,4xT1 ya T 0,211 Vi
UAN MYTEM C/IOXKEHUA MNONYYEHHbIX 3HAYEHWI nOKasaTenen OLEHKU KayecTsa
KpuTepma ¢ y4eToOM UX 3HA4YMMOCTU

K4=40+399 +20= 99,9
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Kputepuint 5 «Ya0BneTBOPEHHOCTb YCNOBUMAMM OKA3aHWUA YCAyr» pPacCYnTbiBAETCA
NyTém cnoxkeHma 6annoB Nokasatesnenm oueHKU KavectBa 5.1 «[lona nonyyatenemn
YCNyr, KOTOpble TrOTOBbl PEKOMEHAO0BAaTb OpraHM3auMio pPOACTBEHHUKAM W
3HaKoMbIM», 5.2 «[lons nony4vyatenen ycnyr, yaoBAeTBOPEHHbIX rpadpmMKom paboTbl
opraHmsauum» u 5.3 «[ona nonyyatenem ycnyr, yaoBNETBOPEHHbLIX B LEIOM
YCNOBMAMMW OKA3aHUA YCYr B OpraHn3aumnm».

MoKa3aTenb OuUEHKM KadecTBa 5.1 «[ona nonyyvatenem ycnyr, KOTOpble ro-ToBbl
peKkoMeHA0BaTb OPraHU3auuilo POACTBEHHUMKAM M 3HAKOMbIM» pPaCCYMTbIBAeTCA
NCXOAA M3 OTHOLUEHWA KONMYECTBa NOJsyYaTenen ycnyr roToBbiX PEKOMEHAO0BATb
OpPraHM3aumio KynbTypbl POACTBEHHMKAM WM 3HAaKOMbIM K obuiemy KoauyecTtsy
nonb3oBaTenemn ycnyr opraHn3aumn KyibTypbl, BbICKA3aBLIMX MHEHME NO SAHHOMY
nokKasaTesto.

Konunuectso nonyuyateneun ycnyr:

1|roToBbIX peKoOMeHA0BaTb OPraHnU3auuto 654
2|[He roToBbIX peKomeH[,0BaTb OpraHM3aLUunto 1
3|He BbIpa3nBLUNX MHEHNE 0

MokasaTenb OUEHKM KadecTtBa 5.1 «[lona nonyyaTtenem ycayr, KOTopbie ro-ToBbl
peKkomeHA0BaTb OPraHM3auuio POACTBEHHMKAM M 3HAKOMbIM» PaccYUTbIBAETCA NO
dopmyne 5.1, npnseaEHHOM Bblle:

Yy
HpeKOM - pexom x 100
Y
00111
ypelcom = 654
qOGIII = 655
654
HeKOM = 100 = 99,8
P 655

BennunHa nokasaTensa oueHKM KadectBa 5.1 «[lons nosydyatenemn ycayr, Kotopsbie
roTOBbl PEKOMEHA0BATb OPraHM3aLMilo POACTBEHHMKAM M 3HAaKOMbIM» C YY4ETOM
ero 3Ha4YMMoCTM NpuBeaEHHOro B Tabn. 1 coctaBnserT:

998 x 0,3 = 29,9

MokasaTenb OUEHKM KadecTBa 5.2 «[lona nonydatenen ycnyr, yaoBAeTBOPEHHbIX
rpapuMkom paboTbl OpraHM3auUMM» PACCYUTLIBAETCA MCXOAS M3  OTHOLWEHMUS
KO/NnYyecTBa MNOAyYaTeNnenl  yCnyr, YAOBNETBOPEHHbIX rpadukom  paboThbl
OpraHM3aumMn KyabTypbl K 06LWEMY KONMYECTBY NO/Ib30BATENEN YCAYT OpraHU3auum
KYNbTYypbl BbICKa3aBLUMX MHEHME MO AaHHOMY NOKa3aTento.
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Konuuectso nonyuareneu ycnyr:

1|ynoBneTBOpEHHbIX yA06CcTBOM rpaduKa paboTbl opraHmM3aumnm 651
2|Heya0BNeTBOPEHHbIX yaobcTBOM rpadmKa paboTbl opraHM3aLmnm 4
3|He BbIpa3nBLUNX MHEHNE 0

MokasaTenb OUEHKWU KadecTBa 5.2 «[ons nonyyaTenemn ycnyr, yooBAETBOPEHHbIX
rpadmMkom paboTbl OpraHM3aLMmM» paccuuTbiBaeTca no popmyne 5.2, npueaEHHOM
BblLLE:

opr.yci
Hopr.ymvﬂ = )/I_[— x 100
: o0
yopr.ycn = 651
Yy = 655
, 651
opr.yci - -
mPey, = ——x 100 99,4

BennumHa nokasatenAa OUEHKM KadvectBa 5.2 «Jlona nosayyatenem ycayr,
YO0BNETBOPEHHDLIX rpaduKom paboTbl opraHM3auum» C y4ETOM ero 3Ha4YMMOCTHU
npmBeaéEHHOro B Tabn. 1 coctaBnfaeT:
994 x 0,2 = 20
NMokasaTesnb OUeHKM KadyecTtBa 5.3 «[lonsa nonyyartenen ycnyr, yaoB/ieTBOPEHHbIX B
LesIoM YC/I0BMAMM OKA3aHUA YyCAyr B OpraHmM3auum» paccynMTbiBAETCA UCXO4A U3
OTHOLWEHMA KOJIMYecTBa NOAyyYaTeNnen YCAyr, YOOBNETBOPEHHbIX B LENOM
YCNIOBMAMM OKas3aHMA YCAyr B OpraHM3aumm KyabTypbl K obuemy Koan4yecTsy
Nnonb3oBaTenemn ycnyr opraHn3aumMmn KyibTypbl, BbICKA3aBLIMX MHEHME NO SAHHOMY
nokKasaTesto.
Konunuectso nonyuateneun ycnyr:

YAO0BNETBOPEHHbIX B LLE/IOM YCIOBUAMM OKA3aHMA YCAYT B 654
OpraHM3auumn KyabTypsbl
HeyA0BNETBOPEHHbIX B LLe/IOM YCNOBUAMM OKA3aHMA YCAYT B 1
OpraHM3auum KyabTypsbl

3|He BbIpa3mnBLUNX MHEHNE 0

MoKa3aTenb OLEHKM KayecTBa 5.3 «JlonAa nonyyatenem ycayr, yaoBaeTBOPEHHbIX B
LEeNoM YCIOBUAMM OKA3aHMA YCAYT B OpraHM3auum» paccynTbiBaeTca no ¢popmyne
5.3, npnBeaEHHOM Bblle:

y Y. = 654

M = —u 100 vA

w S X Yyom = 655
654

My, =—2x 100 = 998
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BennumHa nokasatenAa oOueHKM KadvectBa 5.3 «Jona nonayyatenem ycayr,
YAOBNETBOPEHHbIX B UE/IOM YCIOBUAMM OKa3aHUA YCIyr B OpraHn3auum» ¢ y4HéTtom
ero 3Haunmoctu (0,5) npusegéHHoro B Tabn. 1 coctasnseT
99,8 x 0,5 = 49,9

3HayeHne Kputepma 5 «YOOBNETBOPEHHOCTb YC/IOBUAMM OKa3aHWA  yCayr
paccumTbiBaeTca no ¢opmyne:

K= (0,35 Moy + 0,2XTT, +0,5%T1,,,)
UAN NYTEM CNOMKEHMA MOJIyYEHHbIX 3HAYEHMW MNOKa3aTenen OUEHKM Ka4vecTBa
KpUTepuaA ¢ y4ETOM UX 3HAYUMOCTU

K5=99,8+99,4 + 99,8 = 99,8
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2. Pacyért ntoroBoro nokKasarens oueHKU KauecTsa yCcn10BUMN
OKa3aHuA ycayr N0 opraHn3auumn KyabTypbl

MokasaTenb oueHkM KavectBa no MBYK «lopoackas 6ubnmoteka» 3ATO Mexropbe
Pecnybnnkm balwKopTocTaH paccunTbiBaeTca no ¢opmyse 6, npuBeAEHHON BbiLe:

Kle K+ K+ K K

S=YK" /5= =
k! = 829
K2 = 792
K3 = 494
K* = 99,9
K® = 998

829 + 792 + 494 + 999 + 998 _ 82

S= 5

MoKasaTenb oueHKM KadectBa nNo MyHuuunanbHoe 6lOAXKETHOe yupexKpeHue
KynbTypbl  «lfopoackaa  6ubnuoteka»  ropoACKOro  OKpyra  3aKpbiToe
a4MUHUCTPATUBHO-TEPPUTOPUAIbHOE o6pa3oBaHue ropoga, Me:xropbe
Pecny6aukun balwKopTocTaH coctaBnaeTt 82 (3HaueHUe OKPYraeHo)
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3. 0606WEHHDbIE pe3ynbTaTbl OLLeHKMU KauecTBa YCA0BUi
OKa3aHWA yCcAyr opraHusaumen KyabTypbl

B Tabnuue 2 npuBeaeHbl gaHHble B 6annax No NoKasaTento OoueHKM Kadectsa 1.1
«CooTBeTcTBME MHPOPMAUMM O AEATE/NIbHOCTU OpraHM3aumn, pasmelLéHHOM Ha
06LWenocTynHbIX MHOOPMALMOHHBIX pecypcax, €€ COoAep)KaHUI W  MNOPAAKY
(bopme) pasmeLLeHms, yCTaHOBIEHHbIM HOPMATMBHbLIMM NPABOBLIMUW aKTaMM:

Ha MHOOPMALMOHHbBIX CTEHAAX B MOMELLEHUN OpraHn3aLmK;

Ha o¢uUMANbHOM CcailTe opraHusauMm B WHGOOPMALMOHHO-TEIEKOMMYHMKA-
LMOHHOM ceTn «HTepHEeT».

Tabnunua 2
Bannbl No NnoKasarenio oueHKU Kavecrea 1.1. (1.1.1-1.1.2)
Konnyectso  uHPopmaumn, pasmewéHHon/ Heobxoammon K 4,6
pasmelweHunto/B % Ha WMHPOPMALMOHHBLIX CTEHAAX B MOMELLEHUM 9
opraHm3auuu 51
Konnyectso  unHdpopmaumm, pasmewéHHoi/ HeobxoamMmon K 7,09
pasmeleHunto/B % Ha oduUManbHOM caliTe opraHM3auuM B CETU 13
«NHTepHeT» 55
3HayeHne NapameTpoB NoKasaTens B 6annax 53
3HauyeHune NoKasaTtena B 6annax c yY4ETOM ero 3Ha4MMOCTH 15,9

B Tabnuue 3 npuBeaeHbl gaHHble B 6annax No nokasaTento OueHKM Kayectsa 1.2
«ObecneyeHne Ha  odMUMANBHOM  CcaWTe  OpraHM3auMKM  HaauumMa  w”
OYHKUMOHMPOBAHNA  AUCTAHUMOHHbBIX  cnocoboB  obpaTHom CBA3N n
B3aMMOZAENCTBUA C NOAyYaTENAMM YCAYT»

Tabnuua 3

Bannbl N0 NoKasaTtento oueHKU Kavectsa 1.2. - AUCTaHUMNOHHAA CBA3b
Bannbl, HauMcnAemble 3a KaxKabli cnocob obpaTHOM CBA3M 30
KonunyectBo cnocob6oB 06paTHOM CBA3M C NOAy4YaTENAMM YCAYT 3
Bannbl 33 Hannume n GYHKUMOHMPOBAHME AUCTAHLUMOHHbBIX CNO-Cc060B 90
B3aMMOAENCTBMUA C NOAYyYaTENAMM YCAYT
3HaYMMOCTb NoKasaTens 0,3
3HauyeHMe NoKasaTtena B 6annax c yY4ETOM ero 3Ha4YMMOCTH 27
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B Tabnunuax 4-6 npuseaeHbl faHHbIe pacnpeseneHna OTBETOB Noaydatesnen ycnyr
Mo MNOKasaTeNnt  OueHKM KayectBa 1.3  «[ons nosayyatenem  ycayr,
YO0BNETBOPEHHbBIX OTKPbITOCTbIO, MOMHOTOM W AOCTYNHOCTbIO WMHbOPMALUK O
AEeATEeNbHOCTU OpraHM3aumMK, pasMel,éHHOM Ha MHPOPMALMOHHBIX CTeHZaX, Ha
cante B UHGOPMALNOHHO-TENEKOMMYHUKALMOHHOW ceTU « MHTepHeT».

Tabnuua 4
Bannbl Nno noKasaTtento oueHKU Kadecrtsa 1.3.1 - cteHp,
Bcero onpolueHo 655
Monb3yroTcA CTEHAAMM ANA NoAyYeHnAa nHpopmaumm ob opraHmsaumm 363
KY/1IbTYpbl

[ons nonyyatenen ycnyr MUCNOMb3YHOLWNX CTEHAbI AN NOAYyYEHUA
MHbOPMaUUM 06 opraHM3aLMUM KYbTYpbl

55

KosnnyecTBo nonyyatenen ycnyr, yAoOBAETBOPEHHbIX OTKPbITOCTbIO,
NOJIHOTOM M AOCTYNHOCTbIO MHPOPMaLMM 06 opraHU3auum KynbTypbl, 363
pa3sMeL,EHHON Ha CTeHAAX

Konnyectso mony4vatenemn ycnyr, Heya0BAETBOPEHHbIX OTKPbITOCTbIO,
NOJIHOTOM M AOCTYNHOCTbIO MHPOPMaLMmM 06 opraHn3aumm KyabTypbl, 0
pa3MeL,EHHON Ha CTEHAAX

Konnyectso nonyyaTenen ycnyr, He BblPpasUBLIMX MHeHMe 06
OTKPbI~TOCTU, NOIHOTE U AOCTYMHOCTU MHPOPMaLMK 06 opraHn3aLmm 0
KYNbTypbl, pa3melLEHHON Ha cTeHaax

[lona nonyyaTtenemn ycnyr, yaoBneTBOPEHHbIX OTKPbITOCTbIO, MONHOTOM
M JOCTYMHOCTbIO MHPOpMaUMM 06 oOpraHMsauuu  KyabTypbl, 100
pa3melLEHHOM Ha cTeHAaX

Tabnuua 5
Bannbl N0 NOKa3aTenio oueHKU Kavecrsa 1.3.2 - caidt
Bcero onpolueHo 655
Monb3yloTca calTom Ans nonydeHus mHoopmaumm ob opraHuMsauum 475
Ky/NbTypbl
[ona nonyyaTenen ycnyr MWCNONb3YWOLWMUX CaUT ANA MNOAyYeHuA 73

MHbOpPMaLUUM 06 opraHM3aLMM KYAbTypbl

Konnuyectso nosiyyateneint ycnyr, yAoOBAETBOPEHHbIX OTKPbITOCTbIO,
NOJIHOTOM M AOCTYNHOCTbIO MHbOPMaLMM 06 opraHU3auum KynbTypbl, 472
pa3smeLEHHOM Ha canTe

KonnuectBo nonyyatenen ycayr, Hey40BAETBOPEHHbIX OTKPbITOCTbIO,
NOSIHOTOW U AOCTYNHOCTbIO MHPOPMaLMM 06 OpraHM3aLMn KynbTypbl, 0
pa3sMeLl,EHHOMN Ha canTe
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KonnyectBo nonyyateneit ycnyr, He BblpasMBWIMX MHeHMe 06
OTKPbI-=TOCTU, MONHOTE U AOCTYNHOCTU MHbOPMaLMK 06 opraHM3aLmm
KY/NbTYpbl, pa3MeLwEHHON Ha canTe

[ons nonyyaTtenen ycnyr, yA0BNETBOPEHHbIX OTKPbITOCTbIO, NONHOTOM
M OOCTYMHOCTbIO  MHPOpMauMm 06 opraHuM3aunu  KynbTypbl,
pasmeLEHHOM Ha canTe

99

Tabnuua 6

Bcero onpoweHo

655

Konnuyectso nosyyatenen ycnyr, yAoOBAETBOPEHHbIX OTKPbITOCTbIO,
NONIHOTOM W AOCTYNHOCTbIO MHPOPMALMKM 06 OpraHM3aunmn KynbTypbl
pa3sMeL,EHHOM Ha CTeHaaxX

363

KonnyectBo nony4vaTtenen ycnyr, yAOBAETBOPEHHbIX OTKPbITOCTbIO,
NONHOTOM M AOCTYNHOCTbIO MHPOPMaUUM 06 opraHM3auMnN KynbTypbl
pa3sMeL,EHHON Ha canTe

472

[ons nonyyaTenen ycnyr, yaoBNeTBOPEHHbIX OTKPbITOCTbIO, NONHOTOM
M [AOCTYNHOCTbIO WHPOPMAUMM O AeATENbHOCTM OpraHM3auum
KYNbTypbl

100

3HayeHMe NoKasaTtenda B bannax c y‘-IéTOM €ro 3Ha4ynmocCTu

40
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B Tabnnue 7 npmuBeneHbl AaHHble B Hannax no nokasaTesto OLEeHKM KayecTtsa 2.1
«ObecneyeHrne B opraHu3aummM KOMGOPTHbLIX YC/NOBUMA ANS NpPeaoCcTaBieHuUs
YCAyr».

Tabnuua 7
bannbl No nokasatento oueHKM Kayectea 2.1. - KomPpopTHbIe ycnoBUA
Bannbl, Hauncnaemole 3a Kaxkaoe KOMPopTHOe ycioBue 20
KonnuyectBo KOMGOPTHbLIX YCIOBUIM AN1A NPeAOCTaBAEHUS YCyT 3
. 60
Bannbl 3a HaAMUME KOMPOPTHbBIX YCAOBUIN ANA NPeAOCTaB/NEHUA YCayr
3HaYMMOCTb NOKa3aTensd 0,3
3HauyeHMe NoKasaTtena B 6annax c yY4ETOM ero 3Ha4MMOCTH 18

B Tabnnue 8 npuseaeHbl AaHHble B Bannax No nokasaTento OueHKM KadyecTsa 2.3
«[dona nonydatenem ycayr, YyAOBNETBOPEHHbIX KOMGPOPTHOCTbIO  YC/I0BUIA
npeaocTaBAEHUS YCAYr».
Tabnuua 8
bannbl Nno nokasarenio OLUEHKUN KayecTBa 2.3.- yAoB/1eTBOpPEHHbIE

Bcero onpoleHo - OTBETUBLUM3 HA BOMNPOC YAO0BNETBOPEHHOCTbIO

KOMGOPTHOCTbID YC/IOBUMA MNPenoCTaBAEHUA YCAyr B OpraHmM3aumu 655
KYNbTypbl
KonnuyectBo nonyyatenen ycnyr, yaoBneTBOPEHHbIX KOMPOPTHOCTbIO 644

YCNOBWUIA NPeaoCTaBAEHUA YCAYT B OPraHn3aLmMm KynbTypbl

Konnuectso nonyyartenem YCAyr, He  YAOBNETBOPEHHDbIX
KOMQOPTHOCTbIO YC/IOBUIA NpenocTaBieHMa ycayr B OpraHM3auuu 11
KYNbTypbl

Konnyectso nosiyyateneir ycnyr, He BblpasUBLUMX MHEHUE O
KOMQPOPTHOCTM YC/NIOBUIA NPEeAOCTaBNAEHUA YCAyr B OpraHM3auuu 0
KYNbTypbl

[ons nonyyatenen ycnyr, YyAOBNETBOPEHHbIX KOMGOPTHOCTbIO
YCNOBWUIA NpeaoCcTaBAEeHUA YCAYT B OPraHM3aLmMm KyabTypbl

98

3HauyeHue NoKasaTtena B bannaxc y‘-IéTOM €ro 3Ha4ynmocCTu 29
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B 1abnuue 9 npuBedeHbl AaHHble B 6annax nokasaTento OUeHKM Kadvectsa 3.1
«ObopyaoBaHMe TeppUTOPUN, MpUAeraloWen K 34aHUMAM OpraHu3auum, Wu
NoOMeLLEHMIN C YY4ETOM AOCTYNHOCTM ANA UHBAINAOBY.
Tabnuua 9
bannbl N0 noKasaTtento oueHKU Kayectsa 3.1.

Bannbl, HauMCNAEMbIe 33 KaXKa0e yC/10BME A0CTYNHOCTU TEPPUTOPUN U 20
NOMeLLLEHWNI AN UHBANUA0B

Konnyectso ycnosmit fOCTYNHOCTM TEPPUTOPUM U MOMELLEHUN [NA

WHBANMAOB B HAIMYUM YUYPEXAECHUA KYNbTYpbl 2

Bannbl 3a HaAKMYMe ychoBUA AOCTYNHOCTU A9 UHBAaIMAO0B 40
3HAaYMMOCTb NOKa3aTens 0,3
3HayeHMe NoKasaTtena B 6annax c y4ETOM €ro 3Ha4YMMoCTH 12

B Tabnaunue 10 npmuBeaeHbl AaHHble B 6annax No NoKasaTe o OUEeHKM KayecTBa 3.2
«ObecneyeHne B opraHM3auMm yCcnoBuii AOCTYNHOCTH, MO3BONAKOLWMX MHBAIMLAM
NnoJsly4aTb YCNYrM HapaBHe C APpYrMmMun»

Tabnuua 10
Bannbl No0 NnoKasaTtento oueHKU KayecTtsa 3.2.

Bannbl, Hauncnaemole 3a Kaxkgoe ycnoBume AOCTYMHOCTU MNOAYYEHUA 20
yCcnyr ana NHBaAnu40B8
KonnyectBo ycnoBuMn [OCTYNHOCTU O/ WMHBAAMAOB B HaAM4YUMU 1
yupexaeHua KynabTypbl
Bannbl 3a HaAKMYMe yChoBUIA AOCTYNHOCTU ANA MHBAANAOB 20
3HaYMMOCTb NoKasaTens 0,4
3HauyeHue NoKasaTtena B 6annax c yY4ETOM ero 3Ha4MMOCTH 8

B Tabnanue 11 npmBeaeHbl AaHHble B 6annax No NoKas3aTe o OUeHKM KayecTBa 3.3
«[ona nonyvyatenem ycnyr, YyAOBAETBOPEHHbIX AOCTYMHOCTbIO YyCAyr ANs

WHBAINO0B»
Tabanua 11

Bannbl N0 NOKa3aTe o OueHKMU KayecTsa 3.3. - y40B/NeTBOPEHHOCTb (MHB)

Konnuectso ¢ yCTaHOBﬂeHHOIz rpynnoﬁ MHBAa/IMAHOCTU - OTBETUBLUUX

Ha BONpPOC yA0BNETBOPEHHOCTbIO AOCTYNHOCTbIO YCAYT ANs 52
MHBANNAOB

Konnyectso nonyyaTenen ycnyr - WMHBANAWAOB, YAOBAETBOPEHHbIX 50
AOCTYMHOCTbIO YCNYT AN UHBAaNMA0B

Konnyectso nonyyatenen ycnyr - UHBaANA0B, He YAOBNAETBOPEHHbDIX 1
AOCTYMHOCTbIO YCAYT AN UHBAaNMA0B

Konnuyectso nosnyyatenen ycnyr - WHBAAWAOB, He BblPasUBLUUX 1

MHEHM1e 0 AOCTYNHOCTM YCAYT ANA UHBANINAOB
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Jona nonyyatenem ycayr - MHBAAMAOB, YAOBAETBOPEHHbIX
AOCTYMHOCTbIO YCNYT AN UHBA/INA0B

96

3HauyeHMe NoKasaTtena B 6annax c yY4ETOM ero 3Ha4MMOCTH

28,8
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B Tabnnue 12 npmuBeaeHbl AaHHble B 6annax No NoKas3aTe o oueHKM KadecTBa 4.1
«[dona  nonyyatenem  ycnayr, YAOBNETBOPEHHbIX  A0b6poOrKenaTtenbHOCTbIO,
BE}K/IMBOCTbIO PAabOTHMKOB OpraHu3aumnm, obecnevynBaloWmMX NEPBUYHbIN KOHTAKT U
nHpopmmnpoBaHme nosnydyatena ycnyrm (paboTHMKM CNpPaBOYHOM, KacCCUMpbl U
npoyee) Npu HeNocpeaAcTBEHHOM 06paLLeHNM B OpraHM3aLuioy.

Tabnuua 12
bannbl No nokasarento oueHKU Kavecrsa 4.1.

Bcero onpolweHo - OTBETUBLUMX Ha BOMNPOC YA0B/IETBOPEHHOCTLIO
A00pOXKeNnaTeNbHOCTbIO, BEXAMBOCTbIO PAOOTHMKOB OpraHU3aumm
KyNbTypbl, obecneymBaroLMX NepBUYHbIN KOHTaKT n
NHGOPMUPOBAHKNE NOoAyYaTeNA YCAYTU

655

Konnuectso nonyyartenem YCAyr, YA0BNETBOPEHHbIX
A00pOXKenaTeNnbHOCTbIO, BEXAMBOCTbIO PABOTHMKOB OpraHU3aumm
KyNbTypbl, obecneynBaroLLNX NepBUYHbIN KOHTAKT n
NHGOPMUPOBAHKME NOoAyYaTENA YCAYTU

655

Konnuyectso nonyyatenen ycnyr, HeyaoBAETBOPEHHbIX A0b6porKena-
TE/IbHOCTbIO, BEX/IMBOCTbIO PabOTHMKOB OpPraHU3aunu KyabTypbl,
obecneymBalOWMX MNEPBUYHbIA  KOHTAKT W UHOOPMUpPOBAHUE
noay4aTena ycayru

KonnyectBo nonyyateneir ycnyr, He BblpasUBLUMX MHEHUe O
[06pOoXKEeNaTeNnbHOCTH,  BEXAMBOCTM  PAabOTHUKOB  OpraHM3aumum
KYNbTypbl, obecneynBaroLLnX NepBUYHbIN KOHTaKT 7
MHPOPMUMpPOBaHME NONyYaTENS YCAYTU

[ons nonyyatenei ycnyr, yaoBneTBOPEHHbIX 4006pPOXKeNaTeNbHOCTbIO,
BEXK/IMBOCTbO PabOTHMKOB OpraHn3aLmnmn KynbTypbl, obecneymBatowmx 100
NepPBUYHbIA KOHTAKT U MUHGOPMMpPOBAHUE NOAyYaTeNA YCAYTn

3HauyeHue NoKasaTtena B 6annax c yY4ETOM ero 3Ha4MMOCTH 40

B Tabaunue 13 npuBeaeHbl AaHHble B Bannax No NoKasaTento OUEeHKU KavecTBa 4.2
«[dona  nonyyatenem  ycayr, YAOBNETBOPEHHbLIX  A0b6pOXKenaTenbHOCTbIO,
BEMKMBOCTbIO PaboTHMKOB OpraHmMsaumu, obecneymBaroLLMX HENOCPEACTBEHHOE
OKasaHue ycayru npu obpalleHMn B OpraHmn3aumiom.

Tabnnuya 13
bannbl no nokasarento OLUEeHKUN KayecTBa 4.2.
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Bcero onpolieHO - OTBETUBLUMX HA BONPOC YA0B/IETBOPEHHOCTbIO
A00pOXKeNnaTeNbHOCTbIO, BEXAMBOCTbIO PAOOTHUKOB OpraHU3aumm,

obecneymBalOWMX HEMNOCPEACTBEHHOE  OKas3aHuMe YCAyrm  npu 655
06paLLeHNM B OpraHM3aLMIO Ky1bTypbl

Konnuectso nonyyartenemu yCayr, YAOBNETBOPEHHDIX
A06pOXKeNnaTeNbHOCTbIO, BEXAMBOCTbIO PABOOTHUKOB OpraHU3aumm, 653
obecneyMBalOWMX HEMNOCPEACTBEHHOE  OKas3aHuMe YCAyrm  npu
06paLLeHNM B OpraHM3aLMIO Ky1bTypbl

Konunyectso nony4yatenem ycnyr, He YAOBNETBOPEHHbIX
[06pPOXKeNaTeNnbHOCTbIO, BEMK/ANBOCTbIO PabOTHMKOB OpraHn3auuuy, 5
obecneymBalOWMX HEMNOCPEACTBEHHOE  OKas3aHuMe YyCcayrm  npwm
ob6palleHnM B OpraHM3aLMIo KY/1bTypbl

KonnyectBo nonyyatenem ycnyr, He BblpasUBWIMX MHEHUe O
A0bpoXKenaTeNnbHOCTU, BEX/IMBOCTU  PabOTHMKOB  OpraHU3aumm, 0
obecneuymBalWMX HENOCPeACTBEHHOE OKasaHue  ycayrm npu
06palLeHNM B OpraHM3aLMIo KybTypbl

[ona nonyyatenen ycnyr, yaoBNeTBOPEHHbIX A006pOKeNaTeNbHOCTbIO,
BEXNMBOCTbIO  PabOTHMKOB  opraHusauuu,  obecneuymsatowmx 100
HenocpeaCTBEHHOE OKa3zaHMe ycayru npu obpaleHmMn B opraHM3aumio
KY/1bTYpbl

3HauyeHue NoKasaTtena B 6annax c yY4ETOM ero 3Ha4MMOCTH 40

B Tabaunue 14 npuBeaeHbl AaHHble B Bannax No NoKkasaTento OUuEeHKU KadectBa 4.3
«[dona  nonyyatenem  ycayr, YAOBNETBOPEHHbIX  A0b6pOXKenaTenbHOCTbIO,
BEMK/MBOCTbIO PabOTHMKOB OpraHM3auUuM MNpu MCNOAb30BaHUU AUCTAHLMOHHbIX

dopm B3aMmoaencTBuA».

Tabnuua 14

Bannbl No NnoKasaTtento oueHKU KayecTtsa 4.3.

Konnyectso OMNPOLLEHHbIX noay4YyaTenen ycayr, OTBETUBLUMX Ha
BONPOC YA0BNETBOPEHHOCTU A06POXKENaTe/NIbHOCTbIO, BEXK/INBOCTHIO

pabOTHMKOB  OpraHM3auMM  Ky/abTypbl  NPU  MUCNOAb30BaHUMU 2%
ANCTaHUMOHHbIX GOpPM B3aUMOAENCTBUA

Konnuectso nonyyartenemu ycayr, YAOBNETBOPEHHDbIX
A00poXKenaTeNbHOCTbIO, BEXAMBOCTbIO PABOTHMKOB OpraHU3aumm 64
KYNbTypbl npu MCNO/Ib30BaHMM AVNCTAHLUMOHHbIX dbopm E
B3aUMOenCcTBmSA
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Konnuectso nosyyarenem YCAyr, He  YAOBNETBOPEHHDbIX
[06pOoXKeNaTeNbHOCTbIO, BEXIMBOCTbIO PAbOTHMKOB OpraHU3aumnm

Ky/AbTYypbl npu MCMNONb30BaHMUM ANCTaHUMOHHBbIX dopm 0
B3aMMOAeNCcTBUA

KonnyecTtBo nonyyatenei ycayr, He Bblpa3suMBLUMX MHEHUE O
[06poXKenaTenbHOCTU, BEKAMBOCTM, PabOTHMKOB  oOpraHu3aumm 4
Ky/AbTYypbl npu MCMNONb30BaHUM ANCTaHLUMOHHbIX dopm
B3aMMOAeNCcTBUA

[ona nonyyatenen ycayr, yaoBAeTBOPEHHbIX A06pOXKeNaTeNbHOCTbIO,
BEX/IMBOCTbIO paboTHMKOB opraHusaumm KY/1bTYpbl npm 100
MCNONb30BaHMU ANCTAHLUMOHHbIX GOPM B3aMMOAENCTBUA

3Ha4yeHKne nokasartena B 6annax c y4€Tom ero 3Ha4YMMocCTm 20
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B Tabnuue 15 npmuBeaeHbl AaHHble B 6annax No NoKas3aTe o OueHKM KayectBa 5.1
«[ona nonyyatenem ycnyr, KoTopble TrOTOBbl PEKOMEHA0BaTb OPraHM3aumio
POACTBEHHUKAM M 3HaKoMbIM (mornn 6bl e€é pekomeHAaoBaTb, ecin bbbl Obina
BO3MOXHOCTb BblOOpa opraHM3aLmnm)»

Tabnuua 15
bannbl N0 noKasaTtento oueHKU KayecTtsa 5.1.
Bcero onpoweHo - OTBeTUBLWUIMX HA BOMNPOC O T[OTOBHOCTU
peKkomeHOoBaTb  OpraHuU3aumilo  KyabTypbl  POACTBEHHUKAM U 655

3HAaKOMbIM

Konnuectso nonydyatenei ycayr, KOTopble FOTOBbl PEKOMEHAOBATb
OpraHM3aLmio Ky/ibTypbl POACTBEHHUKAM Y 3HAKOMbIM

654

Konunyectso nonyaneneﬁ yCnyr, KOTopble He roTtoBbl peKomeHAO0BaATb
OpraHn3auunto Kyabtypbl poaACTBEHHUKaAM N 3HAKOMbIM

KonnyecTtBo nonyyatenei ycayr, He BblpasvMBLUMX MHEHUE O
rOTOBHOCTM PEKOMEHA0BaTb OPraHM3aumio Ky/abTypbl POACTBEHHUKAM 0
M 3HAKOMbIM

[ona nonyyatenei ycnyr, KOTOpble TOTOBbl PEKOMEHAO0BaTb
OpraHuM3aLUmio KyaAbTypbl POACTBEHHMKAM U 3HAKOMbIM

100

3HauyeHue NoKasaTensa B bannax c y4ETOM ero 3Ha4MMocCTH 30

B Tabnnue 16 npmuBeaeHbl AaHHble B 6Hannax No NoKas3aTe o OUeHKM KayecTBa 5.2
«[lonsa nonyyatenen ycnyr, yaoBAeTBOPEHHbIX rPadpMKOM paboTbl opraHM3aLnm».

Tabnuua 16
Bannbl No NnoKasaTtento oUeHKU KayecTtsa 5.2.

Bcero onpoweHo - oTBeTUBLUMX HAa Bonpoc 06 ya0BNEeTBOPEHHOCTM 655
rpadmnkom paboTbl OpraHM3aLMn KyAbTypbl
KonnuectBo nony4vatenen ycnyr, yAOBAETBOPEHHbIX rpaduKkom pa- 651
60Tbl OpraHM3auUnmn KynbTypbl
KonnyectBo nonyyatenem ycnyr, HeymOBAETBOPEHHbIX rpadmMKom 4
paboTbl OPraHM3aLLUU KyAbTYypbl
KonnuectBo nonyyatenen ycnyr, He BblpasuBLUMX MHEHUM O rpaduke
paboTbl OpraHM3aLMmM KyNbTypbl 0
Jona nonyyatenem ycnyr, ynoOBNETBOPEHHbIX rpadmMkom paboThbl
OpraHM3aumm KyabTypbl 9
3Ha4yeHMe NoKasaTtena B 6annax c yY4ETOM €ro 3Ha4YMMOCTH 20
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B Tabaunue 17 npuBeaeHbl AaHHble B Bannax No NoKasaTento OUEHKMU KayecTBa 5.3
«[lona nonyyatenemn ycnyr, yaoBneTBOPEHHbIX B LLEIOM YCI0BUAMM OKa3aHUA yCayr

B OpraHM3aLmm».

Tabnuua 17

Bannbl No nokasarento oueHKU Kavecrsa 5.3.

Bcero onpolueHo - 0OTBETUBLUMX HA BONPOC 06 yA0BNETBOPEHHOCTHM B

655
L,e/IOM YCI0BUAMM OKa3aHUA YCAyr B OpraHn3aumm KynbTypbl
Konnyectso nonyyaTtenen ycnyr, yAOBAETBOPEHHbLIX B LE/IOM 654
YCNOBUAMM OKa3aHMA YCYT B OPraHn3aummn KyabTypbl
Konnyectso nonydyatenen ycayr, HeyAOBNETBOPEHHLIX B LIE/IOM 1
YCNOBUAMM OKa3aHMA YCYTr B OPraHU3aummn KyabTypbl
KonnyecTtBo nonyyateneit ycayr, He BblpasuMBLUMX MHEHUE O
YAOBNETBOPEHHOCTM B LE/NOM YC/IOBUSAMM OKasaHUA YyCayr B 0
opraHunsaUmn KyabTypbl
[ona nonyyatenein ycnyr, yooBNETBOPEHHbLIX B LLEJIOM YC/NO0BUAMMU 100
OKa3aHWsA YCyT B OPraHM3aumm KyibTypbl
3HayeHue NoKasaTensa B bannax c y4ETOM ero 3Ha4MMocCTH 50
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4. UTorosble 3HaYEHUA pPe3yNbTaTOB OL,EHKM KauecTBa YC/10BMUii
OKa3aHWA yCcAyr opraHusaumen KyabTypbl

B Tabnnue 18 npmuBOoAATCA 3HAYEHMA NOKasaTenel OLeHKU KayecTBa 6e3 yuéTa u ¢
YYETOM MX 3HAYMMOCTH

Tabnunua 18
lNMoka3satenu
. OLUEHKK Nokasatenu
HanmeHoBaHuA noKasateneu KauecTsa 6e3 |oyenku kauectea
yYyéTa C y4éTOMm
3HA4YUMOCTU 3HAYUMOCTU
1.1 NHpopmauma o geAaTeNbHOCTM OpraHmn3aumu 53 16
1.2 IncTaHLMOHHbIe cnocobbl 06-paTHOM CBA3M 90 27
1.3 Y0BN1eTBOPEHHOCTb MHbOPMaLMel 100,0 40
2.1 ObecneuyeHne KOMPOPTHbIX YCNOBUI 60 18
2.2 Bpema oxuaaHua npeaoctaBaeHnsa yeayrm 98,3 39
2.3 YO0BNeTBOPEHHOCTb KOMPOPTHOCTbIO YCA0BUI 79,2 24
3.1 ObopyaoBaHue TEppUTOPUM U MOMELLEHUN ANA 40 19
WHBaNUAOB
3.2 Ob6ecneyeHne YyCnoBMM  AOCTYNHOCTM  ANA 20 3
MHBaNUAOB
3.3 YpoBneTBOPEHHOCTb AOCTYMHOCTbKD YCAYyr AnA 98 59
MHBaNUAO0B
4.1 YpoBneTBOPEHHOCTb A0OpPOXKE-NATENBHOCTLIO NPWU
i p A00p p 100 40
NEePBUYHOM KOHTAKTE
4.2 YpoBNneTBOpEHHOCTb A06pOXKeNaTeNbHOCTbIO NpPwU
i p A00p p 99 7 40
OKa3aHuu ycnyru )
4.3 YpoBneTBOPEHHOCTb A06pOXKeNaTeNbHOCTbIO NpU 100 20
ANCTaHUMOHHOM B3aUMOAENCTBUM
5.1 TOTOBHOCTb PEKOMEHA0BaTb OPraHM3aLuIo 99,8 30
5.2 YA0BNeTBOPEHHOCTb rpadnKom paboTbl 99,4 20
5.3 Y0BNETBOPEHHOCTb YCI0BUAMM B LLESIOM 99,8 50

Mpum. MoKasatenb 2.2 «Bpems OXUAAHMA NPefOCTaBAEHUA YCAYTU» A8 OPraHU3auMii KyabTypbl He
yctaHosneH. Mpu pacuéte 3HayeHua Kputepna 2 «KomdpopTHOCTb YCAOBUI NPeaoCTaBAeHUA YCayr»
MCMO/b3yeTcA PacyEéTHas BesMUMHA NoKasaTensa 2.2 KoTopan onpeaenseTcsa Kak cpeaHee apudpmetmyeckoe
Ko/anyecTBo 6an10B NO yCTaHOBAEHHbIM MoKasatensm 2.1 un 2.3.
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B tabnnue 19 npuBoaATCcAa 3HAYEHUS KPUTEPUEB, NX CYMMa U UTOTOBOE 3HAYeHMe
NoKa3aTeNa OLEHKM KayecTBa YC/0BUIM OKasbiBaembix ycnyr no MBYK «lopoackas
6mnbnnoteka» 3ATO Mexropbe Pecnybanku bawkopTocTaH

Tabnnua 19

K1

«OTKpPbITOCTb U AOCTYNHOCTb MHPOPMaLUM 06 opraHMsauumn 82,9

KY/NbTYpPbI»

K2

. 79,2

«KomdopTHOCTb YCNOBUM NpeaoCcTaBieHUs ycayr»

K3

49,4

«OCTYNHOCTb yCAyr ANA UHBANU-A0B»

K4

99,9

«106p0oKenaTtenbHOCTb, BEXKAMBOCTb PAaOOTHMKOB Opra-HU3aLuum»

K5
.. 99,8
((YAOBHETBOPEHHOCTb ycnoBnuaMU OKa3aHUA ycnyr»
K1+K2+K3+K4+K5 411,2
CpeaHee no opraHM3auumu (c oKpyrneHmem) 82

CrpaHuua 48




Pe3ynbtaTtbl gnAa Tabauubl 3arpyXaemom Ha caite bus.gov no wabaoHy

Ta6nuua 20. O6wme KPUTEPUN OLLEHKU

HaumeHoBaHuA nokasareneun

BbinonHaemble
WHAMUKATOPbI

Konnuectso u gona pecnoHAeHTOB

655

8,2

1. Kputepuii « OTKpbITOCTb U AO0CTYNHOCTb MHGOPMaLMK 06 opraHU3auum

KYNbTYypbi».

1.1.1 - CooTtBeTcTBME MHPOPMALUN O AEATENbHOCTM OPraHM3auumn CcouManbHOM
cdepbl, pazmeLlLeHHOM Ha MHOOPMALMOHHbIX CTEHAAX B MOMELLEHWUM OPraHnU3aumm
coumanbHon cdepbl, ee cogepraHuio W nopagKy (popme), ycTaHOBAEHHbIM
HOPMATUBHbIMU NPaBOBbIMU aKTaMW.

1.1.2 - CooTtBeTcTBME MHPOPMALUN O AEATEBHOCTM OPraHM3auMM COLMANBbHOWM
cdepbl, pazmeleHHON Ha oduMLUMaNbHOM CailTe opraHM3aUnmn coumanbHol coepbl,
ee cogepXaHuio M nopaaky (dopme), ycCTaHOBAEHHbIM HOPMATUBHbLIMMU
NpPaBOBbIMM aKTaMM.

13

1.2.1 - Hannune u GyHKUMOHMPOBAHME Ha OPMUMANBHOM CaliTe OpraHM3auuu
MHOOPMALMM O AWUCTAaHUMOHHBIX cnocobax B3aMMOAENCTBMA C MoAydYaTensamu
ycnyr: TenedoHa; 3/EKTPOHHOM MOYTbl; 3/IEKTPOHHbLIX cepBucos (popma ans
nofayn 3NeKTPOHHOro obpalieHns (Kanobbl, npepsoXKeHua), nosayyeHue
KOHCYNbTaUMKM NO OKa3biBaeMbIM ycayram u np.); pasgena «4Yacto 3agaBaemble
BOMPOCHI»; TEXHUYECKOW BO3SMOXKHOCTM BbIPAXKEHUA NoayYaTenem ycayr MHEHUA O
KayecTBe YC/0BUI OKa3aHWA yCAyr opraHusaumen coumanbHolh cdepbl (Hannume
aHKeTbl AN1A ONpoca rpaxaaH UM rMnepccbiikK Ha Hee); MHOTo AUCTAaHUMOHHOIO
cnocoba B3aumoaencTeums.

1.3.1 - Y00BNeTBOPEHHOCTb KayecTBOM, NOJIHOTOM U AOCTYNHOCTbIO MHbOPMaLUK
O [eATeNbHOCTM  OpraHM3auMmM  couuManbHoi  cdepbl, pPaA3MELLEeHHOM Ha
NHPOPMALMOHHBIX CTEHAAX B MOMELLEHUMN OpraHM3aLmm coumanbHol chepsl.

363

363

1.3.2 - Y00BNeTBOPEHHOCTb KayecTBOM, NOJIHOTOM M AOCTYNHOCTbIO MHbOPMaLMK
O [OeATEeNbHOCTM  OPraHM3auMM  couManbHoOM  cdepbl, pPa3MeLLeHHON Ha
odnUMaNbHOM caliTe opraHn3aunmn coumanbHom chepbl B ceTn « IHTepHeT».

472

475

2. Kputepuit «<Kom@popTHOCTb YCN0BUN NPepoCTaBA€HUA YCAYr»

2.1.1 - Hannume KomdopTHbIX YCNOBWUIA ANA NpenocTaBlAeHUs yCayr, Hanpumep:
Hainume  KompOpTHOW  30HbI  OTAbIxa  (0XuaaHuA), obopygoBaHHOM
cooTBeTCTBylOWElN Mebenblo; HaAnMuMe W MNOHATHOCTb HaBUrauum BHYTPU
OpraHu3auumn coumnanbHol cdepbl; Hanuvune M [OCTYNHOCTb MUTLEBOW BOAbI;
Ha/inuMe W [OCTYNHOCTb CAHUTAPHO-TMIMEHUYECKUX MOMELLEHWNI; CaHUTapHOe
COCTOAHME NOMELLEHUI OPraHU3aLumM coumansHom chepbl;
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23.1 - YpoBneTtBOPEHHOCTb  KOMQOPTHOCTbIO  NpenoCTaBAeHUA  yCayr
opraHusaumeirt counanbHom coepsol.

644

655

3. Kputepuu «[JOCTyNHOCTb YCAYr ANA UHBAINAOBY

3.1.1 - Hanuune B nNOMELWEHMUAX OpraHusauMm coumnanbHon cdepbl U Ha
npuaeralowen K Hel Tepputopum: 060pya0BaHHbLIX BXOAHbLIX FPYMn NaHAycammu
(nogbemHbIMM nnaTPopmamu); BblAENEHHbBIX CTOSAHOK AN aBTOTPAHCMOPTHbIX
CpeacTs WHBA/NMAOB, afanTUPOBAHHbLIX /MGTOB, MNOPYYHEHN, PaACLUMPEHHbIX
[ABEPHbIX MPOEMOB; CMEHHbIX KPece/i-KOJIACOK;

3.2.1 - HanuuvMe B opraHusaumMm coumanbHOM cdepbl YCAOBUIA AOCTYNHOCTY,
NO3BO/IAIOLLMX UHBANMAAM NOJIY4aTb YCAYrM HapasBHe ¢ Apyrumu: aybavposaHue
ONA MHBAAMAOB MO CAYXY W 3PEHUI0 3BYKOBOM W 3pUTENbHON WHbOpMaUUK;
AybnanposaHue Haanucel, 3HaKOB U MHOW TEKCTOBOW U rpadmyeckon nHpopmaumnm
3HaKamMM, BbINOJHEHHbIMU pesibePHO-TOUEYHbIM WpPHUPTOM Bpainnn; BO3MOXKHOCTb
NpeAoCTaBNeHNA UHBANLAM MO CAyXy (CNYXy U 3pEHUIO) YCAYT cypaonepeBoaymKa
(TMdnocypaonepeBoaUmnKa); HanuumMe anbTepHAaTUBHOM Bepcun odUUMANLHOTO
cailTa opraHusauMm coumanbHoM coepbl B ceTu NHTepHeT gnAa MHBAAMAOB MO
3PEHUI0; MOMOLLLb, OKa3blBaemas PaboOTHMKaMKM OpraHM3auumM coumnanbHoli cdepbl,
npoLeawnmm Heobxogmmoe obydyeHne (MHCTPYKTUPOBAHME) MO COMPOBOMXKAEHUIO
WMHBANUAOB B MOMELLEHMAX OpPraHM3aummM coumanbHon cdepbl M Ha npuaeratoLen
TEPPUTOPUN; HAIMYME BOZMOXKHOCTU NPEAOCTaBAEHUA YCAYIW B ANCTAHLMOHHOM

3.3.1 - Y00BNeTBOPEHHOCTb AOCTYMHOCTbIO YCAYT A/1A UHBA/IUAOB.

50

52

4. Kputepuit «[JobpokenatenbHOCTb, BEXXIMBOCTb PAaOOTHUKOB

opraHusauum»

4.1.1 - YO0oBNeTBOPEHHOCTb A06p0XKeNaTeNbHOCTbIO, BEX/ANBOCTbIO PaboOTHUKOB
opraHvM3auumn coumanbHon cdepbl, obecneynBaloWMX MEPBUYHDBIA KOHTAKT U
MHPOPMMpPOBaAHME nosiydaTens ycnyrn (paboTHUKM CNPaBOYHOM, NPUEMHOrO
oTAeNeHuns, PerucTpaTypbl, Kaccbl U NpoYme PaboTHUKM) NpU HenocpeacTBEHHOM
obpalleHnn B opraHM3aLunto coumnanbHom chepbl.

655

655

4.2.1 - YOOBNETBOPEHHOCTb A06POXKENATENBHOCTBIO, BEX/INBOCTHIO PAabOTHUMKOB
opraHvM3auMm coumanbHol  coepbl, obecneynmBaloWMX  HemnocpeacTBEHHOe
OKasaHue ycnyru (Bpayu, coumanbHble paboOTHUKM, PpabOTHMKK, OCYLLECTBAAIOLLMNE
3KCNepTHO-peabuNMTaLMOHHYI0  AMArHOCTUKY,  npenogasaTenu,  TPEeHepbl,
MHCTPYKTOpPbI, 6OUOAMOTEKApPM, 3SKCKYpCcoBOAbl W nNpoyne paboTHMKKM) npwu
obpalleHnn B opraHM3aLmio counanbHoi coepsl.

653

655

4.3.1 - YaoBNeTBOpPEeHHOCTb A06pOoKenaTeibHOCTbIO, BEXKANBOCTbIO PabOTHMKOB
opraHv3auuu coumanbHon chepbl MPU MCMONL30BAaHUU OUCTAHUMOHHBLIX GOpM
B3aumogenctema (no TenedoHy, MO 3SNEKTPOHHOM MoYTe, C MNOMOLLbLO
9/IEKTPOHHbIX ~ CEPBUCOB  (NOJaYM  3NEKTPOHHOro  obpalueHna  (Kanobsl,
npeanoXeHnsa), NOSYYEHNA KOHCYAbTALMKW NO OKasblBaEMbIM yCayram 1 np.).

564

564

5. Kputepumii «Y[,0BNeTBOPEHHOCTb YC/IOBUAMMU OKA3aHUA YCaAYr»
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5.1.1 - ToTOBHOCTb NONYyYaTeNel ycnyr peKoMmeHA,0BaTb OPraHM3aLmio CoLManbHOM
chepbl poACTBEHHMKAM U 3HAKOMbIM.

654 | 655

5.2.1 - Y00BNeTBOPEHHOCTb NOJyYaTeNnen yCayr opraHM3aLMoOHHbIMKU YCA0BUAMM
OKasaHUsA YCAyr, Hanpumep: Ha/MYMEM U TMOHATHOCTBIO HaBUraUUU BHYTPM
opraHuM3auumn coumanbHol chepbl; rpadmkom paboTbl opraHusaumm coumansHoll| 651 655
coepbl (NoapasgeneHvsa, OTAENbHbIX CrleuMannctoB, rpadukom npuxoaa
COLMaNbHOro PaboTHMKA Ha AOM M Mp.).

5.3.1 - Ya0BNeTBOPEHHOCTb Moay4yaTesielt ycayr B LEe/SOM YCNOBUAMU OKa3aHus
YCAyr B OpraHM3aLmnm coumnanbHom cohepbl.

654 | 655

MpumeyaHue:

3HayeHuss B Tabiuiax NOpuUBOJATCS B Oautax B Qopmare, HEOOXOAMMOM [yl BHECEHHs Ha CalT
bus.gov.ru. Cunue sUeiiky He 3amoJHSAIOTCS, OHU 3aIONHSIOTCS aBTOMaTH4YecKH B Imabmone. Ha caiite
bus.gov.ru B siueiikax co 3HaKOM “---” 3HAQUEHWsI CTAHYT JOCTYIHBI TI0CJIEe BHECECHHsS JAHHBIX Ha caiiTe u
JIOJIKHBI OBITh BHECEHBI CAMOCTOSTEIBHO.

Ilo Tabauue BhIle (BHIMOJHSIEMble HHANKATOPHI) HEO0OX0AMMO Ha caiiTe bus.gov.ru

1.2.1 - B HaUMEHOBaHUMN WHAUKATOpPa HEOGXOAMMO Bbl6paTb OAWH U3 BAapUAHTOB:

0 OTCyTCTBYIOT MM He GYHKLMOHUPYIOT AUCTaHLMOHHbIE Crocobbl B3anmogencTans
orlpo3 Ko/iMyecTBo GyHKLMOHUPYIOLWMX CNOCOH0B B3anMoAencTBMA (0T 04HOIo A0 TPeX BKAUYNTENbHO)
bonee 3 B Hannummn n GyHKUMOHMPYLOT Boslee TPEX ANCTAHLMOHHbIX CNOCOO0B B3aUMOAENCTBUA

2.1.1 - B HaUMEHOBaHUM WHAUKATOpPAa HEOGXOAMMO Bbl6paTb OAWH U3 BAapUAHTOB:

0 OTcyTCTBYIOT KOMGOPTHbIE YCN0BUA

orlpo4d

KonnuectBo KOMGbOPTHLIX YCA0BUIA ANA NPESOCTaBAEHUA YCAYT (OT OAHOIO A0 YeTbIPEX BKAOYUTENBHO)

bonee 4 Hanunuue natm n 6onee KOMPOPTHLIX YCAOBMI ANA NPeSoCTaBAeHUA YCayr

3.1.1 - B HaUMeHOBaHUM WHAUKATOpPa HEOGXOAMMO Bbl6paTb OAWH U3 BAaPUAHTOB:

0 OTCYTCTBYIOT YCN0BUA JOCTYMHOCTU ANA UHBANNAOB
orlao4 KonnyecTso ycnoBuii AOCTYMHOCTM OpraHM3aLmmn ana MHBanuaoB (0T 04HOro A0 YeTbIpéx)
bonee 4 Hannume natv n 6onee ycnosumin 4OCTYNHOCTM ANA UHBANUAOB

3.2.1 - B HaUMeHOBaHUM WHAUKATOpPa HEOGXOAMMO Bbl6paTb OAWH U3 BAapUAHTOB:

0 OTCYTCTBYIOT YCI0BMA AOCTYMHOCTK, NO3BONAIOWME UHBAAUAAM MOyHaTb YCAYTM HapaBHe C ApYrMMun
ot 1 AO 4 Konunuectso yCﬂOBVIl‘/‘i AOCTYNHOCTN, NO3BONAKOLWNX UHBaNUAAM NOMYYaTb YCNYrY HapaBHE C ApYyrMMU (OT Oo4Horo Ao '-IeTblpéX)
bonee 4 Hanunume natu n 6onee ycnosuit 4OCTYNHOCTM

:I - IONA pecnoHAeHToB, 3anosiHAeTca no ¢opmyne =100 * A/ 0O
A - oblee KONMYECTBO aHKeTUPYyeMbIX (KOIMYeCTBO pecnoHAEeHTOB, ecTb B Tabanue)

O - obliee KOMYECTBO NoceTUTesIel OpraHM3aUmm 3a nocaeaHuni rog (MHGopmauma B opraHn3aLmnm)
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BbiBOAbI

C6op, usyyeHune, oboblieHMe N aHaNuU3 (ganee — NOAroToBKa) MHPoOpmaLMK Ana
nposeaeHna ObLecTBeHHbIM COBETOM MO HE3aBMCUMOM OLEHKE KauyecTBa YC/10BUIA
OKa3zaHusa ycnyr MyHMumMnanbHoe 6loaXKeTHOoe yupexaeHne KynbTypbl «fopoacKas
6MbanoTeKa» ropoAcKOro OKpyra 3aKpbiToe agMUHUCTPATUBHO-TEPPUTOPUANBbHOE
obpasoBaHue ropoa Mexropbe Pecnybimku BalkopTocTaH (ganee — opraHMsauma
KY/NbTypbl) OCYLLECTBAAAMUCD B COOTBETCTBUM C MYHMUMNA/bHbIM KOHTPAKTOM OT
15.06.2020 N26/H B nepmopa 15.06.2020 no 30.10.2020

MNoaroToBka MHPopmaLumn BKAOUANA B ceb6A HECKONbKO 3TanoBs:

1. OJKcnepTtHaa oOuUeHKa MWHPoOpMaAUMOHHOro obecneyeHna LOeATeNbHOCTU
OpraHu3auMm KynbTypbl Ha WHPOPMAUMOHHBIX CTeHZaX B MNOMeLEeHUn
opraHu3auum n odbuunanbHOM canTe.

2. JKcrnepTHas oOueHKa KOMGOPTHOCTM YC/NOBWUI OKasaHMA YCAyr opraHusauunen
KY/1bTYpbl.

3. DKcnepTHas OLEHKA HAa/IMYMA YCIOBMIA AOCTYNHOCTM OpraHM3aLUmnmn KynbTypbl ANA
WHBANNAOB.

4. Onpoc noayyatenen ycayr.

5. O6paboTKa pe3ynbTaTos.

6. PopmmnpoBaHMe OTYETA O HE3ABMCMMOWM OLEHKE YC/IOBMI OKa3aHMA YCAyr.

B npouecce NoAroToBKM MHGOPMaLMKU NONYUYEHbI Cieaylowme pe3ynbTaTbl.

Kputepuii 1 «OTKpbITOCTb U [OCTYNHOCTb MHPoOpmauuum 06 opraHuMsauuu
KY/NbTYypbi».

Mpu oueHKe cooTBeTCTBMA MHPOPMALMM Ha CTeHaax TpeboBaHUAM K HeW
(nokasatenb oueHkM KadyectBa 1.1 «CootBerctBMe UMHPoOpmauum o
NeaTeNbHOCTU opraHusaumm, pasmeLlEHHOMN Ha 06Lea0CTYNHbIX
MHPOPMALIMOHHbBIX pecypcax, NepeyHio MHPopmaumm u TpeboBaHUAM K HEWN,
YCTAHOB/IEHHbIM HOPMATUBHbIMW NPABOBbIMW aKTaMM»), ObINI0 YCTAaHOBAEHO:

1) o06bém wuHPopmaumm (B npoueHTax), pasMeweEHHOM Ha
MHPOPMALIMOHHbBIX CTEHAAX B MNOMELWEHUU OpraHM3aunm KyabTypbl,
COOTBETCTBYET NpeabABAfeMbiM TpeboBaHuam K 06bémy uHbopmaumyn, 91
HEeobXoANMOMN K pasMeLLeHMI0 Ha CTeHAAX B MOMELLEHMAX OpraHM3aLnii
KY/NbTypbl Ha

2) nARAEM nudnnmaliiaiia (R AnnliedTaY) NA2aMAIIIAHHNIA Ma AddUTTAARRKUNAM
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e VUV UV VHIWWUNIVIULZIN \U LNV ECTTTUN ) NUDIVIC LTI IV 11U W Vi rivs i iwive

caiiTe  OpraHW3auuuM  KyAbTypbl, COOTBETCTBYET NpeabABASEMbIM
TpeboBaHMAM K 06BbEMY MHPOPMaALMK, HEODXOANMMOWN K pa3MeLLeHUNto Ha
caMTax opraHu3auunii KyabTypbl Ha

3) ponAa nonyyatenem ycayr, UCNoOAb3ylLWMX CTeHAbl ANA NONyYeHuUs
nHpopmaumnm o6 opraHM3aLmmn KyabTypbl COCTaBuNa (B NpoueHTax)
4) pona nonay4vyatenem ycnayr, WUCNOAb3YWOWMX CaWUT ANsS NOAyYeHun
nHpopmaumm o6 opraHM3aLmmn KyabTypbl COCTaBUAa (B NPOLEHTaX)

5) pona nonyyatenem ycayr, WCMNONb3YIOWMUX AN MNONYyYeHUs
nHdopmaLmnm 06 opraHM3aLMN KyAbTypbl U CTEHAbI, U CAaUT cocTaBuna (B
npoueHTax)

5) pona nonyyatenen ycayr, He MUCMNONb3YKLWUX AN1A MONYyYeHUS
nHdopmaLnm 06 opraHn3auum KyabTypbl HU CTEHAbI, HU CAAT COCTaBUNA
(B npoueHTax)

Mpn oueHKe yAOBAETBOPEHHOCTU Noy4YyaTene YCAyr OTKPbITOCTbIO,
NO/IHOTOM U AOCTYNHOCTbIO MHPOPMALMM O AEATEeNIbHOCTU OpraHU3auunm
KY/bTypbl, pPasmeléHHON Ha WMHOOPMALMOHHbLIX CTeHAAX, Ha canTe
(nokasatenb oueHkM KayectBa 1.3 «[ons nonyyatenen  ycayr,
YOOBNETBOPEHHbIX  OTKPbITOCTbIO,  MOAHOTOM M AOCTYNHOCTbIO
nHbopMmaumm O [AeATeNIbHOCTUM  OpraHu3auun, pasmeléHHOM Ha
MHPOPMALMOHHBLIX  CTeHAAX, Ha cante B  WHPOPMALMOHHO-
TENEKOMMYHUKAUMOHHOMN ceTn «MHTepHeT») Oblno YCTaHOBAEHO, 4TO
AONA  nonyyatenem Yycayr, yAOBAETBOPEHHbIX NpenoCcTaBNeHHOM Ha
CTeHAaXxX M canTe opraHu3aumm KynbTypbl MHGOpMaUmen cocTaBuna

Kputepuin 2 «<KompopTHOCTb YCNOBUU NPEe[OoCTaBNEHUA YCAYI»

55

55

73

64

36

64

Mpw oueHKe KOMPOPTHOCTU YCNOBUIN ANA NpenocTaBneHua ycnyr (nokasaTtesb
OLUEeHKM KayecTBa 2.1 «ObecneyeHune B opraHM3aumm KOMPOPTHbIX YCNOBUIM ANA

npeaocTaBaAeHMA yCayr») 6bi10 YCTAaHOB/IEHO,
OueHKa 3a NoKa3sare/ib CoOCTaBMNa 60 6annos

lNoKa3aTenb OUEeHKN KayecTBa 2.2 «Bpema oxXngaHna npefoctaBaeHua yeayrm»

AN OpraHM3aumin KynbTypbl HE YCTAaHOB/EH.
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Mpwn OoueHKe YL,0BNETBOPEHHOCTH KOM®OPTHOCTH ycnoBsum
npeaocTtaBneHmsa ycnyr (MokasaTenb OUEHKM KayectBa 2.3 «[Jons
nonyyatenem ycnyr, yAOBNETBOPEHHbLIX KOMGOPTHOCTbIO  YCNOBUM
npeaocTaBNeHUA ycayr») 6bl10 YCTAHOBNEHO, YTO A0AA Nojyyatenem
YCNyr, YAOBNETBOPEHHbIX KOMQPOPTHOCTbIO NPeAoCTaBNEHMA YCNOBUN
OKa3aHWA ycayr coctaBuna (B npoueHTax)

98

Kputepuit 3 «[JOoCTYyNHOCTb YCAYr ANA UHBAaIMG,0BY.

Mpu oueHKe 060pyA0BaHUA TEPPUTOPUN U MOMELLEHNIA OPTraHM3aLNM KyIbTYpbI
C y4éTOM AOCTYNMHOCTU ANA MHBANMAOB (NOKasaTeNb OLEHKM KadectBa 3.1
«ObopyaoBaHUe TEPPUTOPUM, NPUSIEFAIOLLEN K OpraHM3auun, U €€ NoOMeLLEHWUI
C YY4ETOM AOCTYNHOCTM AN MHBANINAOBY) ObINO YCTAHOBNEHO,

OueHKa 3a NoKasaTe/b COCTaBUAA 40 6annos

Mpn oueHKe obecnevyeHMa B OpraHM3auuMm  YCAOBUW  AOCTYMHOCTW,
NO3BONAKWMX MHBAAMAAM MOJy4YaTb YCAYrM HapaBHE C Apyrumu (NnokasaTenb
OUEeHKM KadvectBa 3.2 «ObecneyeHne B opraHW3aUMM YCIOBUMA OOCTYMHOCTH,
No3BONAKWMX MHBaANMAAM MOJy4YaTb YCAYIM HapaBHe C ApyrMmn») 6bino
YCTaHOB/EHO,

OueHKa 3a NoKasarte/ib CoOCTaBuna 20 6annos

Mpn oueHKe yA0BAETBOPEHHOCTU AOCTYNHOCTbIO YCAYr ANA WHBANMAOOB
nonyyatenamum ycayr-uHBannmgamm (nokasatenb OUEHKM KavectBa 3.3
«[Jona nonyyaTtenen ycnyr, yaoBAeTBOPEHHbIX AOCTYNHOCTbIO YCAYr ANs 96
WHBANMAOB» ObINO YCTAHOBAEHO, 4YTO A0NA NOAyyYaTenem ycnyr-
WHBANNAOB, YAOBNETBOPEHHbIX AOCTYNHOCTbIO YCAYyr AN WHBANAWAOB
cocTaBuna

Kputepui 4 «JobpoxKenatenbHOCTb, BEX/IMBOCTb paboTHUKOB
OopraHu3sauum».

Mpw oueHKe yA0BNETBOPEHHOCTM A00POXKENaTeNbHOCTbIO, BEXKANBOCTLIO
PabOTHMKOB OpraHM3auuM KynbTypbl, obecneymBalowmx nepBUYHbIN
KOHTaKT U UHGOPMMpPOBAHME NOIyYaTeNa yCayrn Npu HenocpeacTBEHHOM
0b6paleHMM B OpraHM3aumio KynbTypbl (MOKasaTenb OUEHKM Kadyectsa 4.1
«Jona nonyyaTenen ycnyr, yaoBNEeTBOPEHHbIX A006pOXKeNaTeNbHOCTbIO,
BEXK/IMBOCTbIO PabOTHMKOB OpraHM3aumm, obecneymBatomMx NepBUYHbIN

100
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KOHTAaKT ¥  WHOOPMUpPOBAHME nonyyatens ycayru  (paboTHMKM
CNPaBOYHOM, Kaccupbl U Npoyee) Npu HenocpeacTBEHHOM obpalleHUn B
opraHmsauumto») 6bl10 YCTAaHOBNEHO, 4YTO AO0NA MNOAy4YaTeNen yYCAyr,
YO0BNETBOPEHHbIX A006pP0XKeNaTeNbHOCTbIO, BEXKANBOCTbIO PabOTHMKOB
OopraHmM3auum KynbTypbl, obecrneyMBalOWMX NEPBUYHDLIN KOHTAKT MU
nHPopmmMpoBaHME noOAy4vaTens ycaAyru npu  HenocpeacTBEHHOM
obpalleHnn B OpPraHM3aLmto KyabTypbl COCTaBUNA

Mpwn oueHKe yA0BAETBOPEHHOCTN J,06pOXKENATENbHOCTBIO, BEXK/INBOCTbIO
paboTHMKOB opraHusaymm KY/bTypbil, obecneymBaroLLMX
HenocpeaCcTBEHHOE OKasaHue ycayrm npu obpalieHMn B OpraHM3aLmio
KY/NbTypbl (MOKa3aTenb oueHKU KauyecTtBa 4.2 «[lons nony4vyaTenem ycayr,
YO0BNETBOPEHHbIX A0O6POXKENaTeNbHOCTbIO, BEMK/INBOCTbIO PaboTHMKOB
opraHusayum, obecneymBaloWMX HENOCPeACTBEHHOE OKa3aHWe YCayru
npv obpalweHnn B oOpraHu3aumio») ObINO YCTAHOBAEHO, 4YTO A0S
nonyyatenem  ycayr,  yAOBAETBOPEHHbIX  A0OPOXKeNaTenbHOCTbHO,
BEXMBOCTbIO PAabOTHMKOB OpraHM3auum KynbTypbl, obecneyvymBaroLmx
HenocpeaCcTBEHHOE OKa3aHWe ycayrM npu obpalieHun B OpraHM3aLmio
KY/NbTypbl cocTaBuna (B %)

Mpn oueHKe YLI,OBﬂeTBopéHHOCTM ﬂ,06p0)+(e!'IaTEJ'IbHOCTbI-O, BEX/TNBOCTbIO

paboTHMKOB OopraHmsaumm Ky/AbTypbl, npu MCMNONb30BAHUMU
ANCTAaHUMOHHbIX $dOopm B3ammoaencTBms (NOKasaTeNb OLEHKU KayecTsa
4.3 «[onsa nony4atenemn yCAyr, YLA0BNETBOPEHHbIX

[06p0oXKEeNaTeNbHOCTbIO, BEX/IMBOCTbIO PabOTHUKOB OpraHM3auuu npu
MCNONb30BaHMU AUCTAHUMOHHbIX Gopm B3anmoaencTeus (no tenedoHy,
NO 3/IEKTPOHHOM MOYTE, C NMOMOLLbBIO INEKTPOHHbIX CEpPBMUCOB (noaauu
3NEKTPOHHOro obpalleHuns/Kanob/npeanoxeHnii, 3annMcn Ha nosydyeHue
YCNYIrn, NONYYEHNE KOHCYNbTaLUMM NO OKasbiBAEMbIM yC/iyram u np.))»)
6blI0 YCTAaHOBNEHO, YTO A0NA MOJyyYaTeNnein ycnyr, yAoBNETBOPEHHbIX
[06pPOXKENaTeNbHOCTbIO,  BEN/IUBOCTbIO  PAabOTHMKOB  OpraHusauum
KYNbTypbl MPU MCMNONb30BAHUU AMUCTAHUMOHHbLIX pOpM B3aMMOAENCTBUA
coctaBuna

Kputepwmii 5 «YA0BNeTBOPEHHOCTb YC/IOBUAMM OKa3aHUA yCayr».

Mpn OLEHKe TOTOBHOCTM pPEKOMEHAOBATb OPraHU3aUMio KyabTypbl
POACTBEHHMKAM M 3HAKOMbIM (NOKasaTenb OLEHKW KavecTtBa 5.1 «[onA
nosy4yatenenm ycnyr, KoTopble TrOTOBbl PEKOMEHAO0BATb OpraHM3aumio
POACTBEHHMKAM UM 3HaKOMbIM») 6bl10  YCTaHOBAEHO, 4TO A0AA
nosy4yatenenm ycayr roToBblX PEKOMEHA0BaTb OPraHW3aLMi0 KynbTypbl
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poAacCTBEHHUKaM N 3HAaKOMbIM COCTaBWM/IAa

MpuM oOueHKe yAOBNETBOPEHHOCTM yaobctBom rpaduKa  paboThbl
opraHu3auMmM KynbTypbl (MokasaTenb OUEHKM KadectBa 5.2 «Jons
nony4yaTtenem ycayr, Y4,0BNETBOPEHHDIX rpapukom paboTbl
opraHmM3auum») OblNO0 YCTAaHOBAEHO, 4YTO A0NA MoJaydyaTenem yCayr,
y4,0BNETBOPEHHbIX rPadUKOM paboTbl OpraHM3aLLMmM KybTypbl COCTaBMIA

Mpn OueHKe YAOBNETBOPEHHOCTM B LENOM YC/NOBUAMM OKa3aHUSA
06pa3oBaTe/ibHbIX YC/Yr B OpPraHU3aummn KynbTypbl (MOKasaTenb OLEHKU
KayectBa 5.3 «[ons nonydatenem ycnyr, yAOBNETBOPEHHbIX B LENOM
YCNOBUSAMM OKasaHMA YCAyr B OpraHusaumm») 6bi10 YCTaHOBAEHO, YTO
[OoNA nonyyaTenem ycnyr, yAOBNETBOPEHHbIX B LENOM YCI0BUAMM
OKa3aHMA yC/yr B OpraHn3aummn KynbTypbl COCTaBuIa
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3aKnyeHue

B pesynbTaTe nNoArotoBkM MHPopmauum ansa nposegeHns OOLLECTBEHHbIM COBETOM
No HE3aBMCUMOM OLLEHKe KayecTBa YC/I0OBUIA OKa3aHUA YCAYyr opraHusaumsammn B chepe
KY/IbTYPbl HE32aBUCUMOM OLEHKM KayecTBa YC/IOBUIM OKaszaHuA ycayr MyHuuunanbHoe
6loa)KeTHOe y4ypexaeHue KynbTypbl «fopoackaa 6ubnuMoTteka» ropoackoro okpyra
3aKpbITOE aJAMWHUCTPATUBHO-TEPPUTOPUANbHOE 0b6pasoBaHMe ropod Meropbe
Pecnybankn bawkopTtocTaH (Aanee — opraHM3aumnsa KyibTypbl), BbIABIEHO

I. Mo nokasarento oueHKU KayectBa 1.1 «CoorBerctBue wuUHPopmaumm o
AeATeNbHOCTU OpraHM3aLumn, pasmeLLéHHON Ha 06Lwwea0CcTyNHbIX MHPOPMALMOHHbBIX
pecypcax, nepeyHio uHPopmauum u TpeboBaHMAM K HeW, YCTAaHOB/IEHHbIM
HOPMaTUBHbIMM MNPAaBOBbIMM aKTaMW» HeobXoAMMO pasmecTUTb Ha CTeH[ax B
nomeLLeHUn opraH1sauum KynbTypbl creayoLyio MHpopmauuio:

3.1. [[daTa co3gaHua opraHuU3aunm KynbTypbl 0

4.1. |CTpyKTypa ynpaBaeHMA opraHm3aumm KynbTypbl 0

4.2. |opraHbl ynpaBaeHMA OpraHn3aunmn KyabTypbl 0

4.5. |®UNO 3amecTuTeNe PpyKoBOAUTENA OPraHM3aLMn KynbTypbl 0

4.6. |TenedoHbl 3aMecTUTENEN PYKOBOAUTENS OPraHN3aLNU Ky/IbTypbl 0

4.7 INEeKTPOHHbIE NOYTbl 3aMeCcTUTeIe PYKOBOAUTENA OpraHN3aLum 0
KYNbTypbl

5.1. |Pexxum paboTbl opraHn3aumm KyabTypbl 0

0 |Buabl npesocTaBaaeMblX YCAYr OPraHn3aument KyabTypbl. 0

0 NHbopmaumsa o nnaHUpyembIX MeponpuaTUAX (aHOHCbI, aduLIKM, aKLmK), 0
HOBOCTU, CObBbITUA.

Pe3ynbTaTbl HE3aBMCMMOM OLEHKU KA4yeCcTBa YC/I0BUIM OKA3aHUA YCAYT,

10 NAaHbl MO YNYYLEHUIO KayecTBa paboTbl opraHM3auum KyabTypbl (No 0
YCTPAHEHWUIO HeAOCTATKOB, BbIABAEHHbIX NO UTO-FAaM HE3AaBUCMMOM OLLEHKHU
KauyecTsa).

10.1 Pe3ynbTaTbl HE3aBUCMMOM OLLEHKM KQ4yeCcTBa YC/I0BUI OKAa3aHUA yCayr 3a

0.1 npeablayLwuin nepmog. 0

NnAaHbl NO YNYYLIEHWNIO KayecTBa paboTbl opraHn3aumm KyabTypbl (Mo
10.2. |ycTpaHeHUIO HeAOCTATKOB, BbIABAEHHbIX MO NTOrAaM HE3aBUCUMOM OLeHKK | O
KauecTBa — npeablayLiLero nepmoaa)
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Mo nokasarenio oueHKn Kadectsa 1.1 «CoorBerctBue MHPoOpmauum O AeA-TeNbHOCTU
opraHuM3aumu, pasmewEéHHOM Ha o06uweaocTynHbiX WMHPOPMALMOHHDBIX pecypcax, eé
copgep)KaHuio U nopaaky (popme) pasmelweHUs, YCTaHOBNIEHHbIM HOPMATUBHbIMM
NPaBOBbIMU aKTaMM» HeobXoAMMO pasmMecTUTb Ha caiTe Yy4uypeXAeHUA KyabTypbl
cnepylowyto MHGOpmaumio, CTPOro B COOTBETCTBYIOLLMX PasAeniax, CornacHo TpeboBaHuam
npeabABAAEMbIM K CTPYKTYpe opULMNaNbHOro caiTa:

3.1. |[daTa co3aaHuna opraHmM3aunm KynbTypbl 0
4 |YuypegutenbHble 4OKYMEHTbI 0
4.1. |KonuAa ycTaBa opraHn3aumun KyabTypsbl 0
4.2, (cBNAETENbCTBO O FOCYAapPCTBEHHOM perucTpaumm 0
a43. peweHna yupeauTena o CO34aHNUM OPraHn3aLnm KyabTypbl U HA3HAYEHUN eé 0
pykosoautensa
5.1. |CTpyKTypa ynpaBaeHUA opraHnsaumm KynbTypsbl 0
5.2. |OpraHbl ynpaBaeHma opraHmM3aunm KynbTypbl 0
5.5. [PNO 3amecTuTenen pykoBoauTensa opraHM3aLnm KynbTypbl 0
5.6. |TenedoHbl 3amecTuTENEN PYKOBOAUTENS OPraHU3aLMN KYAbTypbl 0
5.7. |9neKTpOoHHbIe NOYTbl 3aMeCcTUTENEN PYKOBOANTENA OpraHU3aLLMmM KyAbTypbl 0
9 [MatepunanbHo-TexHUYeCKoe obecnevyeHne NpesoCTaBNEHUA YCAYT. 0
Konua nnaHa ¢pMHAHCOBO-XO3AMCTBEHHOMN AE€ATENbHOCTM OPraHM3aLMn KybTypbl,
10 YTBEPXKAEHHOTO B YCTAaHOB/IEHHOM 3aKOHOAaTeibcTBOM Poccminckon depepaunm 0

nopsagKe, Unu boaKeTHoM cmeTbl (MHPopmauma 06 o6bEMe NpeaocTaBiAEeMbIX
ycnyr).

Konuu nnueHsnit Ha ocyLLecTBaeHne AeATeIbHOCTb, NoANeXKa-len
12 (AnueH3npoBaHUIO B COOTBETCTBUM C 3aKOHOAaTENbCTBOM Poccuiickom 0
depnepaumm (NPU OCyLLLECTBNAEHUN COOTBETCTBYHO-LLNX BUAOB AEATENbHOCTH).

Pe3ynbTaTbl HE3aBUCUMOW OLEHKMN KayecTBa YCI0BMIA OKa3aHMA YCAYr, NaaHbl Mo
13 |ynyyweHuto Kayectsa paboTbl OpraHn3auum KyabTypbl (MO YCTPaHEHUIO 0
HEe/Zl0CTaTKOB, BbIIB/IEHHbIX MO UTO-TamM HE3aBUCMMOM OLLEHKM Ka4yecTBa).

Pe3ynbTtatbl He3aBMCUMOM OLLEHKWN KayecCTBa YCJ'IOBMﬁ OKa3aHUA yCAayr 3a

13.1. .
npeabiayLwnin nepmoga,

NAaHbl NO YNYYLIEHWNIO KavyecTBa pPaboTbl opraHM3aLmMmn KyabTypbl (N0 yCTpaHeHUo
13.2. |HeA0CTaTKOB, BbIIBJIEHHbIX MO UTOFaM HE3AaBUCMMOM OLLEHKW KayecTBa — 0

npeablaylwero nepmoaa)
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Il. Mo nokasatento oueHKU KauvectBa 1.2 «ObecneyeHne Ha odpuumManbHOM
caiite opraHM3aumMM HanAuuma U (PYHKUMOHUPOBAHUA AUCTAHLMOHHbIX
cnocob6oB 06paTHOI CBA3M M B3aMMOAEUCTBUA C NOAy4YaTeNaMM YCAYr» Ha
caiiTe opraHM3auumn KyabTypbl Heobxoaumo:

DNeKTpOHHBIE CEpBUCHI ((hopMa IS TT01aYd DIEKTPOHHOTO
1 [oOpamenus/xanods/mpenioxenus; pasaen «4acto 3agaBaeMblie BOIPOCHD»; MOJIy4YEeHUE
KOHCYJIbTAIIMH 10 OKa3bIBAEMBIM YCIIyTaM U TIp.).

1. ObecneuynTb TEXHUYECKYIO BO3MOXHOCTb BbIPA*KEHUA Moay4yaTenamu ycayr
MHEHMA O KaYecTBe OKa3aHMA yCayr (Hainume aHKeTbl 415 ONPOCa rParKaaH Unm
TMNepccbiikn Ha Heé). PekomeHayemblt obpasel, aHKeTbl NpPMBOAMTCA B
Mpnkase MuHUCTEPCTBA TPyAa U COuManbHOM 3awmTbl Poccnckon depepauymm
oT 30 okTabpa 2018 r. N2 675H «O6 yTBEPKAEHUM METOAMKM BbIABNEHUA U
0606LEeHNss MHEHMA TrpakgaH O KayecTBe YC/OBMMA OKas3aHMA  YyCayr
opraHusaumamm B cdepe KyabTypbl, OXpPaHbl 340pOBbA, 06pa3oBaHMS,
coumanbHoro obcayxuBaHua w  denepanbHbIMU  YUPEXAEHUAMN  MeANKO-
COLMaIbHOM 3KCNEepTU3bI».

lll. Mo nokasaTtenw oueHKU KadectBa 2.1 «ObecneyeHuMe B OpraHM3auum
KOM@POPTHbIX YC/IOBUU ANA NPeAoCcTaBieHus ycayr» Heobxoammo

1 |Hanwuwe u MOHATHOCTH HABUT Al BHYTpH OpraHu3aluu.

2 |Hamwuwme u 1OCTYITHOCTH TUTHEBOM BOJIBI

IV. Mo nokasatento oueHKM KauectBa 3.1 «Ob6opypmoBaHue TepputOopUM,
npuneralowen K opraHnu3aumm, 1 eé NomMmeLL,eHUN ¢ Y4ETOM AOCTYNHOCTU AN
MHBANINA0B» HeobXxoaAMMO:

1 Hanmaue BBIACIICHHBIX CTOSAHOK JJIA aBTOTPAHCIIOPTHBIX CPCACTB MHBAJIMIOB

2 |Hamuume cMeHHBIX KPeCen-KOJsICOK

Hannuue cnenuaibHO 060py,[IOBaHHBIX CaHUTAPHOTUTHUCHUYCCKHUX IIOMEIICHHI B
opranu3anuu

V. Mo nokKasateni oueHKM KauectBa 3.2 «ObecneyeHMe B OpraHusauum
YCNOBWUIA AOCTYNHOCTU, NO3BONAIOLWMX UHBAAUGAM NOAYYaTb YCAYIrM HapaBHe
c Apyrumu» Heobxogumo:
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AybnnposaHne Ansa UHBAANAOB NO CAYXY U 3PEHUIO 3BYKOBOM U
3puTENBHON MHbOPMaLUW.

AybnnpoBaHue Hagnuceu, 3HakOB U MHOW TEKCTOBOM U rpadUYeCcKom
2 |MHbOPMaLMKM 3HAKAMU, BbINOJIHEHHbIMU penbedPHO-TOYEYHbIM WPUDTOM
Bpanns.

Bo3MOXHOCTb NpeAoCcTaBieHNA MHBAANAAM NO CAyXy (CAyXy 1 3peHuto)
yCcAyr cypaonepesogynKka (tnpnocypaonepeBoaymka)

Momolb, OKasbiBaeman paboTHMKaMM OpraHM3aumnm, npoLeawmnmm
4 |Heobxogmmoe obydyeHue (MHCTPYKTUPOBaHME), (BOSMOMXKHOCTb
COMNPOBOXKAEHWUS PabOTHMKaMK OpraHM3aLum).

Hannume BO3MOXKHOCTM NPeAoCTaBNeHUA YCAYTM B AUCTaHLMOHHOM
pPeXUME UN Ha AOMY.

OCHOBHbIe npeaoxeHma peCcnoHAEeHTOoB, y4aBCTBYHOWUNX B aHKETUPOBaHUU:
O6HOBUTb MaTepMabHO-TEXHUYECKYIO Hasy
O6HOBUTb COCTaB KHUXKHOTO poHAa BUBANOTEKM
PemOHT OKOH
YAy4wnTb ocBelLeHMEe B MOMELLEHUN

YAy4wmnTb 060pya0BaHME 30HbI OXKNAAHUA
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